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Elevating Oman to the higher strata of progress that it deserves is a national 
duty and an immense responsibility to be shouldered by each and every citizen.
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                Perhaps one of the most prominent initiatives 
in 2021 is the redirection of government subsidy 
to the electricity and water sectors. This initiative 
aimed to achieve several goals in line with Oman 
Vision 2040, including promoting the concept of 
social justice, achieving financial sustainability, 
as well as promoting a culture of consumption 
rationalization and improving the efficiency 
of government spending. The initiative also 
sought to reduce the dependence on gas and 
the pollution resulting from it, promote using 
alternative energy sources such as solar energy. 
This could be realized by encouraging private 
sector investments and enhancing competition 
among investors, which will lead to developing 
and improving the quality of the provided 
services. The report provides more details on 
the nature of this initiative and its implemented 
mechanism.

   I closely examined the achievements of 
2021, which reflect our goals to improve the 
services provided in different sectors. One of 
the prominent goals is to enhance spending 
efficiency through a price control mechanism 
for both distribution and supply companies, 

     With appreciation, I would like to extend to 
all the employees of the Authority for Public 
Services Regulation my sincere gratitude for 
the efforts made to achieve the goals and 
aspirations of the Authority. This was clearly 
and practically reflected in the measures taken 
to regulate the respective sectors it oversees as 
specified by the Royal Decrees in this regard.

    During several meetings of the Authority’s 
board of directors in 2021, we discussed the 
five-year plan of the Authority 2021 – 2025. As 
2021 was the beginning of this plan, we have 
reviewed and aligned the general objectives 
of the Authority with the goals of Oman 
Vision 2040. We have also discussed the most 
prominent developments and laws expected to 
be issued, especially the theme of health and 
safety; the necessity to establish a thorough 
and appropriate procedures, not only for the 
Authority but also for the sectors it oversees. 
The report will highlight the Authority’s plan 
for 2022 and what was accomplished in 2021. 
Further, it will feature the regulatory aspects of 
the respective sectors, especially the electricity 
and water, along with their statistics.

along with improving the quality of the 
Authority services by launching Hasil platform, 
that enables all customers to submit their 
complaints and suggestions through an online 
portal without visiting Authority’s headquarters. 
Another national project was the smart meters, 
for which the general frameworks and its 
operation’s budget was set. This project aims 
to enhance the accuracy and ease in recording 
meter’s reading and improving the efficiency of 
human resources and attracting investments.

    Once again, I thank His Excellency the 
Chairman of the Authority and the employees, 
wishing that the concerted efforts will lead to 
further developments to the Authority and its 
sectors, so that it adopts best organizational, 
administrative and technical practices leading 
to enhance the quality of services and contribute 
effectively to the national development of the 
Sultanate of Oman under the wise leadership 
of His Majesty Sultan Haitham bin Tariq –Allah 
Bless Him-.

May Allah grants success,,,

His Excellency 
Dr.Mohammed Al Rumahi
Minister of Energy and Minerals, 

Chairman of the Board of Directors 

of the Authority 
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citizen account tariff (two accounts or less), resident 
tariff and additional accounts. On the other hand, 
the government has developed a National Subsidy 
System to protect the most vulnerable citizens. 
The system included several eligibility criteria, so 
the entitled citizens had the right to choose one 
account to receive additional government subsidy. 
This program was evaluated comprehensively after 
implementing the tariff in the first six months of 2021. 
The evaluation concluded that the tariff structure 
should be amended to ensure that it achieves its 
objectives. Thus, the residential categories were 
reclassified and the number of tariff bands were 
increased. The primary account tariff has become 
two accounts or less and more accounts would incur 
additional tariff. Further, the Authority evaluated 
the tariffs for economic, agricultural and fisheries 
activities. During 2021, it was decided to exempt 
agricultural and fisheries categories from applying 
cost-reflective tariffs, starting in 2022.

   In this report, it is worth to shed light on the 
major challenge that faced the electricity and water 
sectors in 2021, which was the tropical Cyclone 
Shaheen in the governorates of North and South Al 
Batinah. The cyclone has exerted huge damage on the 
main infrastructure, which led to power and water 
disruptions, due to erosion of columns and pipes. 
From the first moments of these circumstances, 
the Authority performed its duty to alleviate the 
suffering through direct communication with the 
operators to deal with the challenges and provide 

     At the start of this report, I am pleased to address the 
Board of Directors of the Authority for Public Services 
Regulation, headed by His Excellency the Minister 
of Energy and Minerals, Chairman of the Board, with 
gratitude and appreciation for their diligent follow-
up and effective cooperation in everything that would 
support the Authority, and for the proposals and visions 
they presented, which contributed to achieving the 
Authority’s goals and developing its programs. I also 
owe my fellow colleagues in the Authority sincere thanks 
for their tireless efforts and dedication to achieve the 
set goals. I also thank all the sectors and companies 
affiliated with the Authority for their appreciated 
cooperation and efforts in the areas of their expertise.

   As the inaugural year of the strategic plan 2021-2025, 
the Authority started in 2021 to set interim goals and 
take necessary measures in line with Oman Vision 
2040. These goals stem from several foundations such 
as relying on renewable energy to achieve economic 
development, improving the quality of services provided 
to customers, accelerating the digital transformation, 
enabling employees by devising training programs to 
improve their performance and output.

     And in line with the Medium-Term Fiscal Plan 
(2020-2024), the authority announced a mechanism to 
redirect government financial subsidy to the eligible 
categories of electricity and water service subscribers 
and to strengthen the Social Protection System. This was 
achieved by reclassifying the categories of customers 
and adopting a tariff structure for 2021 that included 

 His Excellency 
 The Chairman of the Authority
for Public Services
Regulation

 Introducing some
 adjustments to the
 tariff structure

 Reclassification
 of residential
categories

 Increase the
 number of units
in slides

Evaluation results

2021
The beginning of work on achieving the 
authority’s five-year strategic plan 2021-2025,

2025
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  The electricity sector in 2021 received a subsidy 
from the Ministry of Finance with total value of 593.1 
million OMR, as follows: 445.3 million OMR for the 
main interconnected system, 45.7 millions OMR for 
Dhofar Electricity Company and for 102.1 millions 
OMR Rural Areas Electricity Company (Tanweer).

        To increase the Omanization in the sectors affiliated 
with the Authority, the Authority announced in 2021 
the provision of 800 technical jobs in the electricity 
sector with sub-contractors working on permanent 
contracts. Omanization in direct employment was 
95%, while in indirect employment was 53%, which 
gives to a total Omanization of 63% in the sector.  

  In conclusion, we hope that we highlighted the 
most prominent efforts undertaken by the Authority 
during the year 2021, and the goals it sought to 
achieve, in line with the government’s efforts 
to develop and upgrade the level of the provided 
services in line with the objectives of Oman Vision 
2040. We look forward to achieving more goals and 
implement further programs that contribute to the 
economic development of the Sultanate, under the 
leadership of His Majesty Sultan Haitham bin Tariq - 
may Allah protect and preserve him. 

God grants success,,,

Mansour bin Talib bin Ali Al Hinai

competencies and capabilities, the role of mass 
communication and media in raising awareness and 
introducing the Authority’s wider plans to the public. 
The third chapter emphasizes on clean energy and 
energy efficiency, while the fourth chapter presents 
important statistics of electricity and water sectors. 
The fifth chapter focuses on tariffs and subsidy 
of the electricity sector. Finally, the sixth chapter 
summarizes the major legal and regulatory aspects 
of the sectors affiliated with the Authority.

  For instance, in comparison with 2020, electricity 
production in the Sultanate increased in 2021 by 
7.0%, from 38.3 TWh to 41.0 TWh, and the total water 
production increased by 5.6% to reach 396.9 million 
cubic meters.

 The registered electricity customers increased 
by 3.3% in 2021, from 1,316,822 accounts in 2020 to 
1,359,738. This was translated into an increase in the 
total electricity supply by 2,505 GWh in 2021, from 
33,155 GWh in 2020 to reach 35,661 GWh, representing 
an increase of 7.6%.

   The peak demand for electricity in the main 
interconnected system increased by 3.7%, to reach 
6,637 MW in 2021, compared to 6,401 MW in 2020. The 
peak demand for electricity in the Dhofar Electricity 
Network increased by 1.6%, to reach 568 MW in 2021 
compared to 559 MW in 2020.The loss in the main 
interconnected system decreased from 9.8% in 2020 
to 9.5% in 2021, and this led to a revenue of 0.9 million 
Omani Riyals.

solutions to bring the services back to normality. 
Further, the Authority managed a strong presence 
in the media to spread awareness among local 
communities on dealing with the situation.

   The report is divided into several chapters to 
give a comprehensive picture of the Authority’s 
efforts and aspirations for 2021. The first chapter 
gives a panoramic picture of the Authority, its goals 
and plans, and the most prominent topics were 
addressed in the past year, while the second chapter 
sheds light on the digital transformation, building 

 7.0% 

5.6% 

38.3 TWh
2020

41.0 TWh
2021

396.9 
million cubic meters
2021

 593.1 
Million Omani Riyals

 445.3
Million Omani Riyals

To the Main Intercon-
nected System

45.7
Million Omani Riyals
 Dhofar Electricity

Company

102.1
Million Omani Riyals
 For the Rural Areas
Electricity Company

800 Job opportunity

 Subsidy by the Ministry of Finance
 for the electricity sector in 2021

was made available in 2021
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Muscat  Electricity Distribution Company SAOC
Majan Electricity Company SAOC
Mazoon Electricity Company SAOC

Dhofar Integrated Services 
Company (DISC)

Rural Areas Electricity Company SAOCRural Areas Electricity Company SAOC

Oman Power and Water Procurement Company 
Oman Electricity Transmission Company SAOC

Oman Power and Water Procurement Company 
Oman Electricity Transmission Company SAOC

Al Kamil Power Co. (SAOG)
ACWA Power Barka (SAOG)
SMN Barka Power Co. (SAOC)
Al Suwadi Power Co. (SAOG)
Ad-Dhahirah Generating Co. (SAOC)

Shams Ad-Dhahirah Generat-
ing Co. (SAOC)
Rusail Power Co. (SAOC)
Sohar Power Co. (SAOG)
Al Batinah Power Co. (SAOG)
Shinas Generating Co. (SAOC)
Phoenix Power Co. (SAOG)

Barka Desalination Co. (SAOC)
Muscat City Desalination Co. (SAOG)
Qurayyat Desalination Co. (SAOC)
Myah Gulf Desalination Co. (SAOC)
Sharqiyah Desalination Company (SAOG)

Sembcorp Salalah Power & Water Co. (SAOC)
Dhofar Generating Co. (SAOC)
Tanweer (Dhofar Wind IPP)
Dhofar Desalination Company (SAOC)

Bahwan Astonfield Solar Power LLC
Musandam Power Company SAOC
The Rural Areas Electricity Company SAOC

Main Interconnected System (MIS)

Electricity and Water Sector Market Structure 

Dhofar System

Rural Systems (RAEC)

Production Procurement/ Transmission & Dispatch Distribution & Supply 
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محطة مشتركة 

Supply MWh

Number of Customer

Intensity ( MWh/Accounts)

Muscat

Dhofar

Musandam

Dakhliyah

South Batinah

North Batinah

Al Dahirah
Burami

Al Sharquia South

Al Sharquia North

Al Wusta

SEZAD

Total Gross m3 desalination 

Contracted Capacity NetMW

Contracted Capacity MIGD

Total Gross  production MWh

 123 

 11 

 406,112 

 32,117  83,534 

Musandam Power Company SAOC

RAEC SAOC

392,26416,32724
Rural Areas Electricity Company SAOC

11,505,902426,74627
Muscat  Electricity Distribution Company SAOC

 694 

 50 

 53 

  35  

 1,135,921 

 66,188,180 

Rusail Power Co. (SAOC)

Muscat City Desalination Co. (SAOG)

Qurayyat Desalination Co. (SAOC)

Sharqiyah Desalination Company (SAOG)

1,187,36285,03814
Mazoon Electricity Company SAOC

239,0745,03148
RAEC SAOC

650,94840,54116
Majan Electricity Company SAOC

8,656,916164,18253
Majan Electricity Company SAOC

 597 

 766  1,741 

  40   66  375,931 

 1,724,361  7,559,759 

 4,495,576  46,817,322 

Sohar Power Co. (SAOG) Myah Gulf Desalination Co. (SAOC)

Al Batinah Power Co. (SAOG) Shinas Generating Co. (SAOC)

1,121,60762,92118
Mazoon Electricity Company SAOC

 1,537  4 

 500 

 6,257,134  3,959 

 625,951  7,458 

Ad-Dhahirah Generating Co. (SAOC) RAEC SAOC

Shams Ad-Dhahirah Generating Co. (SAOC) RAEC Purchase from PDO

2,678,989140,92419
Mazoon Electricity Company SAOC

 153,223 

 16,961 

UPC manah

RAEC Purchase from PDO

4,145,514181,61623
Mazoon Electricity Company SAOC

  397  

 688 

 766 

 51 

 74 

 32 

 601,650 

 2,756,676 

 5,162,007 

 20,432,139 

 82,535,563 

 32,052,823 

ACWA Power Barka (SAOG)

SMN Barka Power Co. (SAOC)

Al Suwadi Power Co. (SAOG)

Barka Desalination Co. (SAOC)

1,523,97881,96419
Majan Electricity Company SAOC

Al Kamil Power Co. (SAOG)

 56 

 2,018 

291

 112,513 

 9,019,523 

77,833

 1,679,228 

Phoenix Power Co. (SAOG)

RAEC SAOC

384,64616,35724
Rural Areas Electricity Company SAOC

  138  

 84,179 

 436,346  620,746 

RAEC SAOC

RAEC Purchase from PDO

 76 

 756,203  283,045

  105,830  -5390

Procurement of Oman Power and 

Water Procurement Company (SAOC)

Al Sharqiya 

 North
Batinah Muscat

  Dhofar    Al Wusta  

Dhofar Integrated Services Company

 66,184,400 
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Chapter One
The Authority at Glance 
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H.E.Dr Mohammed bin Hamed     
Al Rumhy

Minister of Energy and Minerals

Chairman of the Board

H.H. Sayyid Dr. Adham bin 
Turki Al Said

H.E. Asila bint Salim 
Al Samsamia 

Undersecretary of the Ministry 

of Commerce, Industry and 

Investment Promotion for 

Investment Promotion

H.E.Dr Mohammed Bin Ali Al 
Mutawwa 

Undersecretary of the Ministry of 

Housing and Urban Planning for 

Urban Planning

H.E. Sheikh Faisal bin
 Khamis Al Hashar

Lawyer Said bin Saad 
Al Shahry

Ms. Shatha bint Salim           
Al Maskiry

Board of Directors

The board memberships include 7 members of expertise, representing the 
Ministry of Energy and Minerals, the Ministry of Commerce, Industry and 
Investment Promotion, and the Ministry of Housing and Urban Planning. 
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August 1, 2004

The Authority 
was established 
under Article (19) 
of the Law for 
the Regulation 
and Privatisation 
of the Electricity 
and Related Water 
Sector

October 1, 2013

Some provisions 
in the Law for the 
Regulation and 
Privatisation of 
the Electricity and 
Related Water 
Sector were 
amended

December 9, 2020 

Regulating the          
activities of the 
water and sanitation 
sector was added to 
the portfolio of the  
authority.

October 11, 2009

Some provisions 
in the Law for the 
Regulation and 
Privatisation of 
the Electricity and 
Related Water 
Sector were 
amended

August 12, 2020

The name of the 
Electricity and 
Related Water 
Regulatory Authority 
was changed to 
the Authority for 
Public Services 
Regulation,  and 
some competencies 
were assigned to it.

Vision   

Ensuring that Oman’s public services 
are accessible and efficient, and bal-
ancing the interconnected interests of 
customers, Government and Investors. 
The Authority also aspires to warrant 
transparent and professional regulato-
ry process, and safeguarding the fol-
lowing: 

1.

3.

2.

4.

Protecting the safety of the public                       
and the employees.

Ensuring that operators are 
efficiently financing their business.                         

Promoting fair competition wherever 
possible and ensuring non-discrimination.                

Ensuring efficient operation and long-term investments.

78/2004

Our Story

59/2009 47/2013 78/2020 131/2020

Royal Decrees

Investors

go
ve

rn
m

en
t custom

ers
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Mission   
To protect the interests of the three stakeholders:

Customers: by ensuring the provision of highly efficient and reliable services 
throughout the Sultanate, and by preparing and adopting various principles 
and practices to consider  the sick, the eldery, people with limited income 
and customers in rural areas. 

Electricity Companies: by facilitating the privatization and liberalization of 
the electricity sector, and developing a safe and economical operation, and 
ensuring fair and transparent competition by OPWP. 

The Government: through providing consultations and studies to ministries 
and local institutions, and adhering to the government policies and ensure 
its implementation, taking into consideration protecting the environment.

Board Members

Authority Chairman

Technical 
Affairs

Legal & Regulatory 
Affairs

Economic Affairs Customer AffairsPlanning and 
Development 
of Institutional 
Performance 

Sustainable Energy

1.
2.
3.
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Priorities for the current stage

3 5

Authority Plan for 2022

Objectives Programs
&Projects

Attracting more investments 
in electricity sector

Achieving financial 
sustainability in the sector

Strengthening and 
rehabilitating national 
capacities

Bilateral sales regulatory framework project

Follow-up program for the implementation of the 
plan to gradually raise the approved electricity 
subsidy through licensed companies

Project to review the price control mechanism for 
Oman Electricity Transmission Company and the 
Oman Power and Water Procurement Company

Replacement and Omanistion Program

Qualification, Training and Employment Program

4 8
 Objectives Specific to the Authority

General Objectives

Objectives

Objectives

3
Programs
&Projects

Programs
&Projects

4

Enhancing energy sustainability in 
the Sultanate of Oman

Project plan to establish an energy efficiency center in 
cooperation with the Ministry of Energy and Minerals 

Manah station project
A plan to improve international indicators that are 
concerned with renewable energy and energy efficiency

The project of harmonizing the general regulatory 
frameworks for the water and sanitation sector with the 
regulatory frameworks for the electricity sector

Developing a strategic plan for the In-Country Value 
Policy for the electricity sector in the Authority

Follow-up on the implementation of the digital 
transformation plan and enable its implementation

Follow-up program for the implementation of the 
national project for smart meters

Cyber Security Policy Issuance Project

Improving regulatory frameworks 
related to the water, waste water 
and natural gas transport sectors

Establishing the In-Country Value 
system for the authority and the 
regulated sectors 

Develop an infrastructure and 
advanced technology that can 
tackle cybersecurity challenges

Develop the Authority’s operational 
systems to enhance efficiency of spending

Operational Expenses
Optimization Initiative

A project to develop communication 
and customer services and optimize 
the Hasil platform for customer 
services

Program for human resource 
development and professional 
capacity enhancement

Preparing a Transition Plan for 
Balancing Programs and Performance

Increase the efficiency and quality of 
services provided to customers

Preparing an integrated strategy for 
training and qualification for all practical 
tracks to raise national competence and 
refine the capabilities and skills of employees
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A Glimpse Of 2021 Highlights

The effects of Shaheen cyclone 
From 2nd to 5th of October 2021, Oman has experienced a 
tropical cyclone “Shaheen”, where the North and South 
Batinah Governorates were affected directly with impacts 
on the infrastructure. a number of electricity stations were 
affected as a result of Shaheen.
The Primary Services Sector, which includes (electricity, 
water, telecommunications, roads, wastewater, fuel and other 
waste management), headed by the Authority’s Chairman 
has played its role in activating emergency response plans 
in all subsectors in order to ensure the continuity of basic 
services in the governorates that are affected directly and 
those governorates that have been affected indirectly such as 
Muscat and Ad Dhahira to restore the services.  An emergency 
team was formed in the Authority consisting of directors and 
the Communication and Media department to release updates 
on the tropical cyclone Shaheen. The Authority was in constant 
communication with the team in “Oman is Ready” to receive 
updates on the cyclone and the affected areas. His Excellency, 
APSR Chairman, has visited a number of these affected areas 
to review the outages that affected them, and developments 
on the electricity recovery were reported on a regular basis 
by the Authority and DISCOS companies on social media. 

Electricity sector

Below is the number of affected customers by power 
outages due to damage of electricity assets including; 
substations, poles, transmission lines and distribution 
lines or the internal wiring connections in the customers’ 
premises has been affected: 

Muscat South BatinahNorth Batinah

119985119985119985
46,319  46,790 

,
 26,876 

Water and Wastewater Sector

Water sector
The table below shows the number of affected assets that 
have caused water outages during the tropical cyclone. The 
damages are described as: 

• Leakage in the main water transmission line
• Leakage in distribution line
• Tanker station shutdown due to flooding
• Power outages for pumping stations or well feeders.

2437256

1126653

 1521515

781322

579227316

Wastewater sector
Resolved damages during the tropical situation

Each sector representative, whenever the circumstances 
allowed them, proceeded immediately and continuously, 
to assess the damage and determine the necessary 
corrective response. This has resulted into:

100% restoration of electricity and water & wastewater 
services within 192 hours from the end of the direct effects 
of Shaheen Cyclone on Al Batinah- South governorate.

100% restoration of electricity and water & wastewater 
services within 384 hours from the end of the direct effects 
of Shaheen Cyclone on Al Batinah- North governorate.  

Intreruption in 
the treatment 
plant

Governorate

Muscat

Al Dakiliyah

South Al Batinah

North Al Batinah

Total

Assets
Pumping 
stations

Storing 
Tanks

Tankers 
stations

Desalinatoin 
stations

 Dhank
Al Musanah

 Al Kaboura
Al Suwaiq

Interruption in the 
supply of treated 
water to the 
municipality 

Muscat
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Oman Electricity Market Liberalization

the Spot Market

In January 2022 the Oman Electricity Market (The Spot 
Market) commenced live operations. The purpose of 
the spot market is to provide a mechanism for trading 
electricity at wholesale level, that in a flexible way, takes 
into account the variation in electricity generation and 
consumption. Currently, OPWP purchases electricity 
from Generators through long term Power Purchase 
Agreements (PPA), using the following process: 

When new capacity is required, generators compete in a 
tender to supply the new plant; and 

Once the tender is complete, a long term contract is 
signed, setting the price/tariff and conditions for the 
duration of the contract. 

In contrast, the spot market will have OPWP purchasing 
electricity through a short term market, with prices 
for changing every hour trading period based on the 
demand of electricity and generators offers. The spot 
market is operated by a separate and independent 
function at the Oman Power and Water Procurement 
Company. (OPWP). The Market Operator arranges 

Expected Benefits from the Spot Market

The spot market is expected to deliver several benefits, including:

generators’ offers into a merit order, meaning that 
the cheapest offers are accepted first. The offers are 
submitted every day by 10:00 AM for the following day 
(24 hours = 48 trading periods, starting 00:00). The 
market price (System Marginal Price, SMP) for each half 
hour trading period will be set by the last production 
unit required to meet the demand forecast sent by 
Oman Electricity Transmission Company (OETC). The 
spot market will be implemented initially in the Main 
Interconnected System, though it may expand to cover 
Dhofar Power System later. 

The market provides post 
contract revenue opportunities 
and enhance transparency for 
generators and other market 
participants.

The market will incentivize gen-
erators to operate in response 
to real time system needs, as 
opposed to only meeting con-
tractual responsibilities, result-
ing in more efficient asset uti-
lisation.

The market will provide clear 
and transparent real time price 
for electricity based on a sys-
tem of supply and demand, 
which also will provide signals 
for system capacity needs.

The Authority’s role is to monitor the market operations and ensure 
appropriate market conduct. In addition, the Authority continues to ac-
tively oversee further market development and engaging stakeholders, 
in collaboration with the Market Operator.  

The market will provide increased dispatch 
efficiency through transparent electricity 
trading, showing where generator 
dispatch diverges from unconstrained 
optimal dispatch. This increased efficiency 
will reduce fuel consumption and other 
variable operations and maintenance costs 
as well as improving network utilisation.

The market will allow uncon-
tracted and unconventional 
capacity, including backup tur-
bines, demand response units, 
renewable and excess emergen-
cy level capacity to contribute 
to meeting demand and provide 
flexibility for new entrants to 
develop the most efficient new 
plants.
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Direct Sales Framework

The Authority has stated earlier that the market is 
ready for the licensed production facilities to sell to 
entities other than Oman Power and Water Procurement 
Company SAOC. In 2021, the Authority continued to work 
on this liberalization measure and after communicating 
with different stakeholders and receiving Cabinet 
approval, commenced work on establishing a legal and 
regulatory framework for direct sales of electricity at 
wholesale level (Direct Sales Framework), to allow (as 
an initial plan), eligible uncontracted generators to sell 
electricity directly to eligible customers. 

The project execution will be in phases, whereby a 
continual assessment will be taken throughout the project 
to ensure the economic feasibility and fulfillment of the 
regulatory and technical requirements. The Authority 
will accordingly adjust its directives, including further 
actions required to efficiently liberalize the market.  

Customers eligible for direct sales of wholesale 
electricity are typically large industrial customers. 

In the first phase, the eligible participants include 
Generators with expired PPA and industrial customers 
with existing captive production. The group of eligible 
participants may be extended in due course.

The Direct Sales Framework has to account for technical 
aspects – mainly to ensure that physical connections, 
dispatch implications, metering data, and settlement 
implications are all catered for. However, there are 
also complex commercial and economic implications 
related to the price signals existing power system users 
and customers eligible for direct sales perceive. 

In addition to system cost savings, the Direct Sales 
Legal Framework is expected to contribute ensuring 
benefits from other projects and initiatives, such as 
those related to Green Hydrogen. The Authority expects 
to complete the framework during 2022.

Expiry of long-term PPAs 

A number of long-term PPAs, with a combined 
capacity of almost 2,000 MW, are set to expire in 
years 2021 – 2022. Some of the expiring capacities 
have already been displaced with newer, more 
efficient, generation plants that utilize less gas 
per MWh of electricity produced. The expected 
cumulative annual savings from these non-renewals 
is approximately RO 50 million. Furthermore, the 
new mechanisms (spot market and the Direct Sales 
Framework) provide the sector with options to meet 
the system generation capacity requirement in a 
more flexible way, that ensures overall generation 
cost be minimized. 

2000 megawatts

50 million Omani riyals

The total contractual capacities of 
these agreements amounted 

the fixed payments incurred by the 
Oman Power and Water Company 
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Electricity and Water Subsidy Reform: 
The government of the Sultanate of Oman approved the 
Subsidy Reform program for the electricity and water 
sectors. The revised tariffs were approved in line with 
the rest of the countries that have changed the subsidy 
mechanisms. The previous mechanism was provided to 
all groups of customers, whereas the revision focuses on 
targeted groups in the society. The Reform is planned 
to be gradually lifted starting from January 2021 until 
2031. 

To ensure smooth implementation, and transparency of 
the new approved tariffs, the Authority, in coordination 
with the electricity distribution companies, supervised 
the implementation of the tariffs to the different 
customer categories.   

The objective of the subsidy reform is designed to 
achieve the following:  

To enhance the social safety net system in Oman 
in line with Oman Vision 2040

To achieve financial sustainability

To promote a culture of rational consumption 
and raise the efficiency of government spending

To encourage the use of other energy alterna-
tives such as solar energy and reduce depend-
ence on gas and mitigate pollution

To encourage private sector investments, pro-
mote competition to improve the provided 
services.  

National Subsidy System for Electricity and 
Water:  
In order to provide protection to vulnerable citizens, 
the government developed a platform called National 
Subsidy System (NSS) to facilitate provision of subsidy to 
eligible Omani households to mitigate the impact from 
implementation of the electricity and water Subsidy 
Reform program. The NSS platform is supervised by 
the National Subsidy System Committee (formerly the 
Fuel Price Establishment Committee). 

The data shows that the total number of households 
that benefiting from NSS subsidy 

 79,966 Family. 

Two criteria, namely income and the number of family 
members, were set when determining the eligibility 
conditions for additional government support, so that 
the threshold for a decent income for a family varies 
according to the number of family members, in order to 
ensure a level of balance between the size of the family 
and the size of its energy and water consumption:  

500 Omani Rial or less 

1000 Omani Rial or less 

1250  Omani Rial or less 

1250 Omani Rial 

750 Omani Rial or less 

Eligibility Criteria

more than

number of family members

Unworthy

Worthy

Worthy

Worthy
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Chapter Two
 Sustainability and
Empowerment
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Digital Transformation
The Authority has been working to support the digital 
transformation process by intensifying efforts during 
the year 2021 to improve the level of the Authority 
in providing e-services, which in turn achieves the 
objectives of Oman 2040 vision.

The Authority has invested in national talents 
and competencies to hone its skills to assume the 
responsibilities entrusted to them in the related fields. 
The Authority has established a digital transformation 
committee headed by the Authority’s chairman and a 
digital transformation team has been formed.

The Authority is making continuous efforts to keep pace 

Smart Meter National 
Program

In coordination with the relevant gov-
ernmental policymakers and entities, 
the authority has launched the Smart 
Meter Program that enables remote 
reading in the electricity sector in 
the Sultanate of Oman. Smart meters 
will be installed for all new customers, 
while all existing customers will have 
their meters replaced by the end of 
2025. The program will witness install-
ing and replacing 1,200,000 smart me-
ters by then. This program comes in 
line with the government’s drive for 
digital transformation and the realiza-
tion of Oman Vision 2040. The program 
will achieve several benefits, among 
which are:

To make this project happen, the 
Authority instructed the concerned 
companies to start the implemen-
tation process according to the pro-
vided plan. This was possible after 
the authority allocated the required 
financial resources through the price 
control mechanism for distribution 
companies.
Thus, smart meters were installed 
for all the large consumers, and 
they are now installed for new 
customers and gradually being 

with the requirements of the digital transformation 
plan in the Sultanate of Oman, which is supervised 
by the Ministry of Transport, Communications and 
Information Technology. The services provided by 
the Authority have been included in the government 
services evaluation system, defined and categorized 
with all the necessary information and instructions for 
its beneficiaries.

The Authority also launched during the year 2021 many 
e-services, which directly contributed to facilitating 
the services provided internally and to the customers 
and stakeholders in the sector.

Improving the service 
quality provided to 

customers.

Reducing technical and 
commercial losses.

Relinquishing estimated 
readings and increasing the 
efficiency and accuracy of 

meter reading.

Savings in operating 
expenses for meter reading.

Reducing billing related 
complaints.

replaced for the rest of customers 
since the beginning of 2021. By the 
end of 2021, the total number of 
smart meters in the electricity sec-
tor was approximately 145,000. The 
authority obtains periodic reports 
from the distribution companies as 
to the new installments and their 
completion. 
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Hasil Platform
The launch of the “Hasil” platform 
is one of the most important efforts 
made by the Authority to facilitate the 
communication process for customers 
from the various governorates of the 
Sultanate. The platform is an easy window 
through which the customers can submit 
their complaint or inquiry.
The platform was launched in 2021 as 
a base for customers complaints and 
inquiries data also it is the main official 
platform through which all types of 
customers’ complaints and inquiries are 
recorded.
Since the Authority started using Hasil 
platform, we have received about 8,825 
inquiries and official complaints.

Business Intelligence System
The business intelligence system is the main pillar on which the Authority 
will be based for decision-making, as the authority is working to make 
this system the main source for all data related to the sectors subject to 
regulation, where a big data store is established, which includes all data 
related to all sectors.
The system also includes dashboards to monitor the indicators that 
serve the various organizational activities of the Authority, which have 
been prepared to keep pace with the development and expansion of the 
Authority’s activities. To date, 30 dashboards have been created and 15,411 
files handled to store more than 98 million records in the data store.
The Authority is constantly working on developing this system to become an 
integral part of the process of institutional performance for the authority 
and the sector.

Continuous Work
The Authority continues to support 
the digital transformation in the 
Sultanate of Oman to achieve the best 
results within a short time frame. 
The Authority aims to enhance the 
services provided to customers, which 
includes promoting a culture of energy 
efficiency and sustainability.
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 2020

 2021

 Direct employees

 Direct employees

 Contractors
employees

 Contractors
employees

Total Employees

Total Employees

,123
5% 

 ,5,615
47%

 ,5,738
39%

Omani
Expatriate

Omani
Expatriate

 ,2,499
95%

 ,6,294
53%

 ,8,793
61%

2,546
94%

 4,991
63%

 7,537
71%

 ,153
6%

 2,944
37%

 3,097
29%

Over the past years, the sector created job opportunities for Omanis in Licensed 
companies as well as in contracting companies operating in the sector. While the 
Licensed companies have a high rate of Omanisation, amounting to more than 95%, 
this percentage drops significantly in electrical contracting companies, especially in 
technical and specialized jobs.
The Authority for Public Services Regulation, in cooperation with the Ministry of Labour 
and other stakeholders, sought to enhance the presence of Omanis in contracting 
companies to address the existing imbalance and to contribute to providing job 
opportunities for Omanis in a way that enhances the government’s efforts in this regard.

The Authority undertakes an annual survey of electricity sector employment and 
Omanisation. The survey provides information on Direct and Indirect (contractor and 
subcontractor) employment. The below summarizes the results of the 2021 survey.

The percentage of Omanisation in indirect jobs in 2021 was (53%) by (6,294) compared 
to 2020, the percentage of Omanisation in indirect jobs was (63%) by (4,991). Omani 
nationals accounted for 95% of direct employment in 2021 and for 53% of indirect 
employment, contributing to a combined sector Omanisation rate of 61% Since 2005. 
total direct and indirect employment has seen changed from 4,796 to 14,531 in 2021.

In line with Oman Vision 2040 and in cooperation with the Ministry of Labour, the 
Authority prepared an employment plan for the Electricity and Related Water sector. 
The plan is based on the replacement of expats by trained and well qualified Omanis in 
permanent contracts with network operating companies and electrical wiring works. A 
technical team has been established to follow up the implementation of this plan.
In March 2021, the Authority announced the provision of 800 job opportunities in the 
electricity sector with sub-contractors working on the permanent contracts with the 
electricity companies. applications for the most suitable candidates were sorted to 
identify applicants who met the conditions for each job. Finally, the candidates were 
selected based on the assessment and the results of interviews. Namaa Group signed a 
training agreement with the Ministry of Labour to qualify applicants to occupy technical 
and specialized professions in permanent contracts.

Omainsation Program in the Electricity Sector

 Omanisation in
direct jobs

 Omanisation in 
indirect jobs

%95%53

 Omanisation rate
 in 2021 (direct and
indirect)

%63
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Regional and International Partnerships 
The Authority is keen to working with its partners in the field of energy around the world, and maintains membership in several 
international and regional organizations, with the aim of supporting, strengthening and improving regulatory frameworks, and 
benefiting from the expertise of energy regulators from other countries, by conducting periodic and annual meetings, and 
participating in various training workshops. The Authority pays great attention to this partnership, which sheds light on the 
regulatory experiences of its members, which in turn contributes to developing the performance of the sector and improves the 
energy efficiency in the Sultanate.

Meeting 43

Meeting 46

Meeting 49

Meeting 44

Meeting 47

Meeting 45

Meeting 48
March 14, 2021 AD

September 30, 2021 AD

September 30, 2021 AD

June 17, 2021 AD

October 10, 2021 AD

July 04, 2021 AD

October 31, 2021 AD

Field visits to different Wilayats 
to oversee the electricity sector 
developments.

A new version of the Customer 
Guide was published

Announcing “Hasil” 
platform for complaints.

Communication and Media

1.The Regional Energy Regulators Association 
(ERRA):
The Energy Regulators Regional Association 
(ERRA) focuses on bringing together 
effective energy regulators with the 
necessary authority to make a change, to 
help strengthen and improve the regulatory 
framework with the help of the ERRA 
members. Its purpose is to increase exchange 
of information and experience among its 
members and to expand access to energy 
regulatory experience around the world. The 
Authority joined ERRA in 2015 .
The Authority participated in the association’s 
meeting on 25/11/2021 to discuss smart meter 
technology.

of the electrical interconnection project. 
This agreement resulted in the formation 
of the “Advisory and Regulatory Committee 
for Electricity Interconnection”, the 
mission of which is to regulate the work of 
the Electricity Interconnection Authority, 
play an advisory role for the Electricity and 
Water Cooperation Committee and follow 
up on the implementation of its decisions 
regarding the Electricity Interconnection 
Project. 
The presidency of the Advisory and 
Regulatory Committee was transferred 
in April 2020 from the Kingdom of Saudi 
Arabia to the Sultanate of Oman.
Below you will find a summary of the 
committee’s Meetings during the year 
2021:2.The Advisory and Regulatory Committee 

for the Gulf Cooperation Countries
On 23 March 2009, their Excellencies the 
Ministers of Electricity and Water of the 
GCC approved the General Agreement for 
Electrical Interconnection, which regulates 
the relationship between the countries

3.The GCC Interconnection Authority (GCCIA):
Is a joint-stock company established on 29 July 
2011 by the six (6) Gulf Cooperation Council States, 
in implementation of the most important joint 
infrastructure projects approved by the leaders 
of the Gulf Cooperation Council countries, in 
order to finance the interconnection of electrical 
networks in the GCC. The governments of the Gulf 
Cooperation Council own and manage the project 
through an independent body on commercial 
bases, headquartered in the city of Dammam.
Annual studies have shown the most 
important strategic, economic, technical and 
operational achievements of the GCC electrical 
interconnection, such as the reduction of the 
required electrical reserve in each country, the 
mutual coverage in case of emergency, benefiting 
from the surplus and reducing the cost of energy 
electrical production.
The authority is working during the current 
stage to encourage member states to establish 
a common Gulf energy market that will pave the 
way for energy trade among member states.

Updates on the tropical 
Cyclone Shaheen were 
published on social media.

“Wednesday Meeting” 
program in cooperation 
with Al Shabiba Radio, which 
lasted a month long starting 
from the 3rd of February 
until the 24th of February. 
In which the Authority 
discussed interesting topics 
about its role and duties.

A press conference took 
place to discuss the 
Electricity Tariff Reform

A communication plan to 
announce the results of the 
Electricity Tariff Reform was 
approved, through working 
alongside Oman GC in the 
Ministry of Information and 
the sector companies.
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Talents and Competencies
By the end of 2021, the number of the authority’s employees reached 
91. The Authority is following a strategic plan to hone its employees’ skills 
and knowledge. As a result,  employees have been trained in various training 
programs, based on the systematic plan for employee training needs to enable 
competencies to assume specialized and organizational technical responsibilities.

The Authority has been empowering and employing qualified Omani talents. In 2021, 
25 jobs were announced, and the authority received more than 8900 applications. The 
highest quality standards were followed in the recruitment and employment procedures 
to recruit 22 employees.

The Authority is committed to occupational health and safety as it is an important element 
to maintain and improve work quality and productivity. The objective of this commitment is to 
ensure that all activities are carried out in a safe manner to reduce risks in the work environment 
and enhance self-awareness among employees.

The Authority, in cooperation with the Ministry of Labor, implemented the Ejada system, where intensive 
workshops were held to familiarize employees with the system and the mechanism for its application, in 
order to enhance the principle of competitiveness in the workplace with full transparency and credibility.

91 

employee

 Training 

15 

employee

Designation 

22 
new employee

Chapter Three
 Sustainable Energy and
Energy Efficiency
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*المصدر: الشركة العمانية لشراء الطاقة

Sustainable Energy 
The Authority for Public Services Regulation  has prepared 
a regulatory framework to enable the production and 
consumption of electricity from renewable energy sources. 
Furthermore, the Authority is developing necessary technical 
and behavioral program to enhance energy efficiency practices 
and rational consumption whilst also developing specifications 
for electrical appliances. In keeping with the Omani Vision 
2040, the Authority is working towards achieving the targets 
set beginning with 10% Renewable Energy by 2025 and reaching 
up to 39% by 2040.

 In keeping
 with the

 Governments
targets

10% 
2025

2040
39% 

2020

2024202520262027

202120222023

35.9

0.10.51.6

3.95.05.56.4

1.7
0.20.2

0.20.41.31.8

0.2
0.1

0.10.20.30.4

0.1

3838.740.1

38.837.436.535.6

0%2%5%5%

10%13%16%20%

*Source: Oman Power and Water Procurement Company 

The electricity sector 
started implementing the 
fuel diversification study to 
achieve the 10% renewable 
energy target set by 2025

The declining prices 
of Renewable Energy 
Technologies, mainly Solar 
and Wind, is driving this 
shift to other fuel sources. 
primarily for Solar and 
Wind are driving this shift 
to other fuel sources. 

 The sector has so far
 secured a contracted
 capacity of 550 MW from
 the Ibri II Solar IPP and
Dhofar Wind IPP

with another 2,600 MW in 
the pipeline by 2027. 

PRIVATE SOLAR PV INITIATIVES
WIND 
SOLAR PV
(%) RE GENERATION
GAS-FIRED PLANTS

The graph shows power generation by fuel type
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The Authority, alongside different sector stakeholders, has been following up and 
reviewing utility scale projects to ensure its timely deployment, in a manner which 
will keep up with the existing plan of the capacity expansion. 

 33،000
 houses with

electricity

2021 

 340،000
 tonnes of carbon dioxide

 emissions in a year

73,594

141,328
131,137124,967

103,134

51,790

• Located just 300km outside of the 
capital city Muscat, the first large 
scale solar PV IPP in Ibr (Ibri II Solar 
IPP) was commissioned in 2021. At 
peak generation capacity, the plant 
output has been estimated to supply 
around 33,000 houses with electrici-
ty, and offset 340,000 tonnes of car-
bon dioxide emissions in a year. 

•  Ibri II Solar is the first to launch 
under Oman’s Renewable Energy 
Program, major accomplishment to 
achieve the government’s renew-
able energy targets, in accordance 
with Oman Vision 2040. 

Ibri II Solar IPP

 Monitoring the Deployment of Large Utility Scale Plants Dhofar Wind Power Project
Another milestone in the renewable energy is the  
Dhofar Wind Power Project in 2019 (operated by Rural 
Areas Electricity Company of Oman) (RAECO), 

The windfarm will support the Sultanate’s vision 
towards a sustainable future. The Dhofar project 
will support:
1. T  he increasing demand in energy and goes hand in 

hand with the economic growth of the country.  

2. Reduce domestic reliance on gas for electricity 
generat ion.

3. A reduced reliance on gas to generate electricity will 
be redirected towards a valuable industrial use and 
therefore preserves natural gas resources. 

The Figure shows monthly energy produced by wind in 2020 and 
2021, which showcases an increas of MWh that was generated 
during the summer period of the year 2021, and specficies the peak 
months of June and July.  

2019
 Wind Power

Project 16،000

8 - 7

Watt50

 3.8 MW

13
 Wind

turbines

 Generation
capacity

 110،000
 Tonnes of 

 carbon dioxide
 emissions a

YEAR
6,389

4,0014,0324,9968,087
11,138

16,503

29,822

19,997

6,5276,8175,5815,978
5,092

9,397
12,972

8,945
5,258

17,030
18,826

4,9394,1145,5815,576

JANUARYFEBURARYMARCHAPRILMAYJUNEJULY

JULY

AUGUST

AUGUST

SEPTEMBER

SEPTEMBER

OCTOBER

OCTOBER

NOVEMBER

NOVEMBER

DECEMBER

DECEMBER

• This project, which will contribute 
towards increasing renewable power 
supplies in the Sultanate of Oman, 
aims to:  

• Improves the balance between supply 
and demand during Oman’s Main 
Interconnected System Grid peak 
hours.  

• Increases the availability of the 
renewable power generation capactiy  

• Reduces the dependence on gas 
and other fossil fuels for electricity 
generat ion.

• A shift towards an enviornmentally 
sustainable energy mix.

commissioned in

 Average wind
speed of

 Total generation
capacity

 Electricity to an
estimated

Houses   

2020 2021

The solar energy produced by the Ibri 2 plant during 2021 Energy produced by wind in 2020 and 2021
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 An investment of 

300mn OMR

Manah 1 and 2 Solar Projects
As the sole procurer of Oman’s water power and water capacity, the Oman 
Power and Water Procurement Company (OPWP) has implemented Manah 1 
and 2 solar projects, located in Wilayat Manah with a total production capacity 
of 500 MW each. An investment of 300mn OMR.

Manah 1 and 2 soloar projects will contribute in diversifying Oman’s energy 
sources, to achieve an optimal target of generating 30 per cent of electricity 
through renewable resources by the year of 2030, the commercial operation 
of these two projects is expected in the 4th quarter of 2024.

The Manah projects aim to provide the required energy to meet with the Sul-
tanate’s increasing demand for electrictiy, to gradually reduce the sector’s 
dependence on natural gas used to generate electricity. 

Manah 1 and 2 projects will reduce greenhouse gas emission by around 
680,000, as per Oman Vision 2040.

Moving Forward..

Gas emission
by around 

680,000 
 Production
 capacity of

MW 500

Expected in 

2024 
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Monitor Deployment of Small 
to Medium Grid Connected PV
In keeping with the Directorate’s works, the 
Department has been continuously monitoring the 
deployment of grid connected PV systems and its 
potential impacts on the distribution networks. Growth 
over the past year has been steady with increased 
adoption by residential and C&I customers looking to 
reduce their conventional sources of consumption.  

Based on recent data obtained from the DISCOs and 
the Distribution Code Review Panel, there is currently 
an estimated 50 MW connected capacity for small to 
medium grid connected systems and 43 approved solar 
contractors. The Directorate will continue to monitor 
this space to ensure safe and successful deployment 
of solar distributed generation.  

Government ESCO Program 
In 2019, a total of 14 governmental entities located in 
Muscat governorate participated in the Authority’s first 
tender to conduct audits and retrofit governmental 
buildings through utilization of the services of energy 
services companies “ESCOs”. 

 The objective of this project is to increase efficiencies 
of Governmental buildings by reducing their overall 
energy consumption. 

During 2021, the Authority successfully progressed 
with one government entity into the second stage of 
the program which involved conducting an investment 
grade audit also known as an “IGA” on their building.  

Phasing Out Inefficient Lights  
Recognizing the need to consider a comprehensive 
approach to raising the efficiency of lamps in the 
Omani market, the Authority conducted a study in 2021 
to explore options for phasing-out energy inefficient 
lamps in Oman in collaboration with the Ministry of 
Energy and Minerals and the Ministry of Commerce, 
Industry and Investment Promotion. The ultimate 
objective of the study was to formulate a policy to 
begin the phase out of energy inefficient lamps and 
provide the optimum program for implementing 
the policy and setting up the necessary regulations 
that would either fully or partially restrict the 
manufacture, importation, or sale of inefficient light 
bulbs for general lighting in Oman. 

The Authority held a workshop in 1st April 2021 for 
lighting manufacturers, distribution and retail 
companies operating in Oman on the topic of lighting 
technologies. The workshop provided an overview 
of the phase-out study and feedback was requested 
from attendees to gain a deeper insight on the 
Omani lighting market. 

Following the workshop, the Authority distributed 
surveys to obtain qualitative and quantitative data 
and information from lighting manufacturers, 
distributors and retailers related to the volumes of 
lights sold in the country, types of lighting technologies 
sold, and the relevance of energy efficiency within the 
lighting sector as well as surveying end consumers.  

To guide the policy formulation, 
the Authority completed two key 
reports in July 2021. The first report 
is the International and Regional Best 
Practices which covered the various 
policy options for phasing out energy 
inefficient lamps and reviewed several 
lessons learned and implications for 
Oman. The second report is the Market 
Readiness Report, which analyzed the 
current market conditions for indoor 
lighting in Oman in terms of types 
and volume of lamps, viability of 
available technologies, as well as a look 
into the potential costs and benefits 
from switching from less efficient 
(e.g. incandescent) to more efficient 
lighting types (e.g. LEDs). Based on 
the prepared reports, the Authority 
presented the proposed policy to the 
Ministry of Energy and The Ministry 
of Commerce, Industry & Investment 
Promotion in August 2021. 

The Authority will continue to refine 
program details with key stakeholders 
and start the program preparation 
activities in 2022.
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Kafaa W Atta Initiative
The pilot phase of the initiative was launched in cooperation with partner 
charities and Oman Environmental Services Company - Bee’ah, with the 
aim of helping venerable families by replacing old air conditioners in their 
homes with high-efficiency units that contribute to providing adequate 
cooling and reducing energy consumption and consequently electricity 
bills, as the cooling consumes between 60% and 70% of total energy 
used in the house. Reducing energy consumption also contributes to 
reducing greenhouse gas emissions, the main cause of climate change. 
This step is part of the Authority’s initiatives aimed at developing the 
local community and its commitment to the field of social responsibility 
to achieve long-term benefits for individuals.

In its first phase, the initiative replaced old air conditioners with unites 
rated 5 stars or higher in the energy efficiency card and recycled old air 
conditioners for a group of families registered in the lists of charitable 
organizations that own window air conditioners or air conditioners that 
are more than 10 years old as these units consumes more electricity, 
which contributes to the monthly bill for the house. 

The pilot phase tested the mechanism of electrical appliance 
replacement programmes. As part of the efforts to encourage 
community collaboration, The Authority cooperated with small and 

Achievements of the initiative in
 the pilot phase

23246 118 38
Total Donations

 Number of units
offered

 Number of
recycled units

Energy Efficiency Awareness 
The Authority held its first energy efficiency workshop in 
August 2021. In line with the efforts to phase-out inefficient 
lights in the country, the workshop focused on lighting 
efficiency in the commercial and industrial sectors. 

The workshop was held virtually and consisted of three 
sections presented by seven speakers: 

light efficiency in 
Oman and the U.S 

energy efficiency 
measures

case studies

medium enterprises to install air conditioners and recycle old units. The 
authority is exploring the possibility of expanding the initiative’s scope 
in its next stages to include other electrical appliances and launching it 
on a wider regional scale to achieve the largest number of savings and 
reduce the carbon footprint of homes in the Sultanate of Oman.

window air conditioners or air conditioners that are more than 10 years 
old as these units consumes more electricity, which contributes to the 
monthly bill for the house. 

The pilot phase tested the mechanism of electrical appliance 
replacement programmes. As part of the efforts to encourage 
community collaboration, the Authority cooperated with small and 
medium enterprises to install air conditioners and recycle old units. The 
authority is exploring the possibility of expanding the initiative’s scope 
in its next stages to include other electrical appliances and launching it 
on a wider regional scale to achieve the largest number of savings and 
reduce the carbon footprint of homes in the Sultanate of Oman.
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Green Hydrogen  

The National Hydrogen Alliance: With the aim of 
uniting the efforts to work on an integrated and effective 
national project map, the National Hydrogen Alliance was 
established in August of 2022, which includes 15 founding 
members from the government, academics, energy and 
port companies, and is led by the Ministry of Energy and 
Minerals. This alliance comes to advance the economy of 
hydrogen in the Sultanate of Oman, enabling projects and 
policies that serve the future of the hydrogen sector.

The Sultanate’s climate is considered an important 
factor in obtaining renewable energy, due to the 
advantages of both wind and solar power. There is an 
international interest in green hydrogen in the Sultanate 
of Oman, as the Sultanate is seen as a reliable partner 
that’s politically stable. Investing in green hydrogen will 
contribute to: 

Achieve security of energy for 
sustainability and growth

Contribute to reducing 
carbon emissions from the 
industrials

Diversification of local 
energy sources

Providing protection for some Omani export commodities 
from being exposed to some carbon dioxide taxes, given that 
17% of Omani exports enter the European Union market

Enable industrial growth

Oil: 

1964 
Discovery of commercial oil

1967 
The first shipment of oil was 
exported from Mina Al Fahal

PV and wind energy:

2018 
”Mirror” Solar Thermal Project 
(1000MW)

2019
 Dhofar Wind Project (50MW)

2020
 Amin” Solar PV Project (100MW)

2022
 Ibri 2 Solar PV Project (500MW)

Hydrogen: 

Plans to develop projects with a 
capacity of up to 30 gigawatts.
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Chapter Four

 Electricity and Water Sector

Statistics 2021

The Paris Climate Agreement, 
towards achieving Oman Vision 
2040
The Sultanate signed on the 22nd of April 2016 the Paris 
Climate Agreement, which seeks to consolidate a global 
response towards the threat posed by climate change and 
achieve a global reaction towards the rise in greenhouse gas 
emissions and support sustainable development. 

The Paris agreement serves a great importance to the 
Sultanate, a country that is gradually addressing the threat 
posed by climate change. In order to achieve this goal, 
countries which signed the agreement commit to a Nationally 
Determined Contribution (NDC) which it intends to achieve, 
the Sultanate made its second contribution on the 29th of 
July of 2021, pledging to reduce greenhouse gas emissions by 
7% by the year 2030. 

The Nationally Determined Contribution is directly rooted in 
the Oman Vision 2040 and the National Energy Strategy to 
support this gradual transition to a low carbon economy, which 
is in line with the goal of reducing emissions by 7%, whereby 
Article 6 of the Paris Agreement represents an important 
additional mechanism, for the Sultanate to achieve:  

Cost-efficient emission reductions 

Facilitate the transfer of carbon mitigation technology 

Deliver significant sustainable development co-benefits such as:     

           reduce air pollutants

           create jobs

lay the ground for the just transition to                          
a climate-resilient economy and society.

 7% 
pledging to reduce 
greenhouse  gas 
emissions by 7% by 
the year 2030.
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2021

2020

2021

2020

392,851

396,894

372,235

375,998

33,471

39,537

36,995
6.9%

5.5%

5.6%

41,015

38,322
7.0%

 6.9% 

 7.3% 

6.5% 

 2.5% 

 3.8% 

Electricity and Water Production: 2020 & 2021
Electricity GWh

change
 Gross
production

 Gross
production

 Net
production

 Net
production

33,640

34,000

24,951

25,405

34.8%

33.8%

 Gross
production

 Net
production

2,478

2,491

3,626

3,745

-31.7%

-33.5%

 Gross
production

 Net
production

356,734

360,404

343,658

346,848

3.8%

3.9%

 Gross
production

 Net
production

change

Water ‘000 m3 

Total Oman
Increase in the net production for the Main 
Interconnected System

Increase in the net production for 
Rural System

Increase in the net production for 
Dhofar System

Increase in production of 
desalinated water in the 
Main Interconnected Sys-
tem & Sharqia Zones

Total electricity production 
increased in 2021

3,342

3,530

3,262

3,475

2.5%

1.6%

 Gross
production

 Net
production

 Dhofar System
/ Dhofar Zones

1,416

1,456

1,330

1,375

5.6%

6.5%

 Gross
production

 Net
production

 Rural Systems
/ Rural Zones

34,779

36,029

32,403
7.3%

7.6%

 Gross
production

 Net
production

 Main
 Interconnected
 System and
Sharqiyah Zones

Electricity and Water Production: 
2020 & 2021
In 2021 gross electricity production of 41.0 TWh was 7.0 % 
higher than in 2020. The 39.5 TWh of net electricity generation 
(including PWP and RAEC purchases from other sources) was 
6.9% higher than in 2020. Gross and net water production 
increased by 5.6% and 5.5% respectively (to 396.9 million m³ 
and 392.9 million m³).  Please refer to the figure below and to 
Table 6 of Annex A for further details. 

MIS net generation was 7.3% higher in 2021 than 2020, 
Dhofar Power System was 7.6% higher and Rural Systems 
was 7.9% higher.  The net desalinated water production in 
the Interconnected and Sharqiyah Zones (ISZ) increased by 
3.8% in 2021, which accounted for 91% of the increase in total 
desalinated water production in 2021. Net water production 
in Rural Zones decreased by 31.7% in 2021 while that in Dhofar 
Zone increased by 34.8%.  
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1,611

65

1,341
1,170

858

298
331 8

503
336 383

1,436

361 385349 405
53

1,486
1,244

948

327
10125 52

393
105

637

2020

2021

8.8% 
ERWS Fuel Use in 2021 (National Gas)
As shown in Figure below the electricity and related water sector 
consumed 8.8% more gas in 2021 than 2020, compared to increase 
of 4.8% in electricity and 6.0% in water production (excluding RAEC 
Production Facilities). 

The specific gas consumption of MIS connected facilities increase to 
199 Sm3/MWh in 2021 compare with 192 Sm3/MWh in 2020 (a 3.4% 
increasing). 

 Registered Customer Accounts 2020 & 2021 (MWh)

ACWA BARKA

 Increase in Gas
consumption

SUWADI BARKA

SMN BARKA BATINAH SOHAR

SALALAH IWPP 42,916

2.3%

3.6% 3.4%
3.1%

6.5%
4.1%

3.3%

417,079 426,746

43,615 46,452 124,257 129,354

1,316,822 1,359,738

258,435 267,644 473,436 489,542 1,183,932 1,184,056
Muscat

RAEC DISC

Oman

 Majan Mazoon MWH 2020

Accounts 2021

Net change in Accounts

MIS

MIS

MUSANDAMSHINASAD’DHAHIRAPHOENIX SUR IPP DGC

AL KAMIL AL RUSAIL MANAH SOHAR IWPP

9,667

2,837 5,097

9,209 16,106 34,982
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 1,359,738

 1,316,822  

 3.3%
594,673

101,839 161,603

2,505,119

1,104,082 542,923 2,241,678

5.5%

11.8%

6.0%

7.7%

8.6%

5.9%

7.6%

10,911,230 11,505,902

1,189,276 1,291,115 2,737,156 2,898,759

33,155,969 35,661,088

9,325,388 10,429,470 8,992,919 9,535,842 29,229,537 31,471,215

Registered Customer Accounts 2020 
& 2021
The number of registered electricity customer accounts in 
the Sultanate increased by 3.3% in 2021 from 1,316,822 in 2020 
to 1,359,738. Growth in MIS accounts was 3.1% (81.8% of the 
increase in accounts). Customer accounts in RAEC increased by 
6.5%(6.6% of the increase in accounts). Growth in DISC accounts 
was 4.1% (11.9% of the increase in accounts). Please refer to the 
figure below and Table 1 of Annex A for precise account numbers. 

Overall Mazoon continued to register the largest number of 
customer accounts in 2021 (489,542) comprising approximately 
36.0% of total registered accounts, followed by MEDC (426,746) 
with around 31.4% of the share of total accounts. RAEC had 
(46,452) registered customer accounts, which was around 3.4% 
of the total.  

Electricity Supply MWh by Companies 2020 - 2021 (MWh)

Total accounts 2021

Total accounts 2020 

Percentage of increase

Accounts

Muscat  Majan Mazoon
MIS

MIS

MWh 2021

Net change in MWH

MWh 2020

RAEC DISC

Oman

Accounts
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45.2% 39.8% 41.1% 44.7%44.9% 45.5% 46.0% 45.0%

0.9% 1.1% 0.1% 0.8%9.0% 13.6% 12.7%  9.5%

Electricity Supply: 2020 and 2021
Total electricity supply in the Sultanate increased by around 
2,505 GWh in 2021 from 33,155 GWh in 2020 to 35,661 GWh, an 
increase of 7.6% (compared with a 2.3% decrease in 2020).  

As can be seen from Figure , despite the overall increase of 7.6% 
across Oman, supply to the MIS increased by 7.7% (or 2,241 GWh) 
compared with 2020. The supply to Majan (which has a relatively 
high industrial load) increased by 11.8%, Mazoon increased by 
6.0% and supply to Muscat is increased by 5.5%, a 5.9 % increase 
to DISC and an 8.6% increase in supply to RAEC. Table 2 of Annex 
A sets out further details. 

In volume terms the 11.5 TWh of supply from MEDC was the 
highest amongst the licensed suppliers, accounting for 32.3% of 
the total supply in Sultanate, followed by Majan (10.4 TWh) and 
Mazoon (9.5 TWh). Collectively, the MIS accounted for 89.5% of 
the total supply (compared with 88.6% in 2020) followed by DPC 
with 8.1% and RAEC with 3.6%. 

35,661

33,155

 7.6%

Electricity Supply by Tariffs  & Systems  2020 - 2021

Main Interconnected System

Residential Non-Residential Agriculture & Fisheries CRT

RAEC Rural Systems Dhofar Power System Oman

Total Consumption 2021

Total Consumption 2020 

Percentage of increase

GWh

GWh

OmanDhofar Power SystemRAEC Rural SystemsMain Interconnected System

Change %MWh 2021MWh 2020Change %MWh 2021 2020
MWhChange %MWh 2021 2020

MWhChange %MWh 2021MWh 2020

1.5%15,923,14515,683,8575.7%1,192,7441,128,0451.7%514,048505,2521.2%14,216,35314,050,560Residential

-24.4%3,385,3834,478,996-37.3%368,972588,085-38.8%175,179286,213-21.2%2,841,2323,604,699Non-Residential

-50.4%290,387585,549-88.4%2,81224,310-86.7%13,980105,049-40.0%273,595456,190 Agriculture &
Fisheries

29.5%16,062,17512,407,56533.9%1,334,231996,715100.8%587,908292,76227.2%14,140,03511,118,088CRT

7.6%35,661,08933,155,9685.9%2,898,7592,737,1568.6%1,291,1151,189,2767.7%31,471,21529,229,537Total
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Electricity Supply by Tariff Category  & System  2021 (MWh)

 TotalRAECDPCMIS TotalRAECDISCMISMZECMJECMEDCCategory

32.2%29.3%31.3%32.4%11,469,559378,721906,12310,184,7153,934,4232,264,1753,986,117 Citizen account
Residential 5.4%5.3%8.3%5.1%1,921,05967,817239,8611,613,381462,342252,061898,978 Resident and additional accounts

7.1%5.2%1.6%7.7%2,532,52667,51046,7602,418,2561,362,516693,289362,451 National Subsidy System/NSS
0.8%1.1%0.1%0.9%290,38713,9802,812273,595140,362127,9975,236

6.9%6.6%7.2%6.8%2,444,46084,940208,8782,150,643724,181423,9491,002,512Commercial/non-CRT
 Non
Residential

2.5%6.9%5.3%2.1%901,93488,469152,197661,269322,234184,981154,054Government/non-CRT
0.0%0.0%-0.0%0.0%13,345491-1,26314,11663413,278205Industrial/non-CRT
0.1%0.1%0.3%0.0%25,6441,2799,16015,2053,8963,0838,226Tourism/non-CRT
14.1%13.7%16.2%13.9%5,035,757176,865469,5624,389,3301,101,738926,3832,361,208 Commercial
9.3%15.1%9.9%9.1%3,331,294195,387287,3262,848,581969,794366,1931,512,593 Government
0.9%6.5%0.7%0.6%304,33183,99821,372198,961152,66839,3296,964 Agriculture & Fisheries
4.7%7.2%15.7%3.5%1,664,81793,493456,1481,115,175114,057629,180371,938 Industrial
0.9%1.4%1.6%0.8%311,98018,27846,474247,22835,16916,849195,211 Tourism
15.2%1.5%1.8%17.0%5,413,99519,88653,3485,340,761211,8294,488,723640,209

100.0%100.0%100.0%100.0%35,661,0891,291,1152,898,75931,471,2159,535,84210,429,47011,505,902

Residential

Non Residential

CRT (Distribution Connected Customers)

Citizen account 

 CRT
 Distribution
 Connected
Customers

Transmission Connected Customers

Total 2021

      Agriculture & Fisheries/non-CRT  

Resident and additional accounts National Subsidy System (NSS) Agriculture & Fisheries (non-CRT)

Commercial (non-CRT)

Commercial (non-CRT)

Government (non-CRT)

Government (non-CRT) Agriculture & Fisheries 

Industrial (non-CRT)

Industrial (non-CRT)

Tourism (non-CRT)

Tourism (non-CRT) Transmission Connected Customers

MIS
DPS
RAEC
Total
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73.2% 67.8% 76.9% 73.4%

1.5% 2.2% 1.3% 1.5%
0.7%

1.0%
0.1% 0.7%

24.6% 29.0% 21.7%
24.4%

Registered Customer Accounts by Tariffs & Systems 2020 & 2021 Registered Customer Accounts by Tariff Category & System 2020 & 2021

Main Interconnected System

Residential

RAEC Rural Systems Dhofar Power System Oman

OmanDhofar Power SystemRAEC Rural SystemsMain Interconnected System

Change %MWh 2021MWh 2020Change %MWh 2021MWh 2020Change %MWh 2021MWh 2020Change %MWh 2021MWh 2020

3.1%997,830967,6773.9%99,48895,7996.4%31,48229,5912.9%866,860842,287Residential
1.3%332,401328,1493.0%28,09627,2684.1%13,46712,9391.0%290,838287,942Non-Residential

-2.4%9,4279,656-19.7%94117-23.6%473619-0.7%8,8608,920
 Agriculture &

Fisheries
77.1%20,08011,34056.2%1,6761,073121.0%1,03046677.3%17,3749,801CRT
3.3%1,359,7381,316,8224.1%129,354124,2576.5%46,45243,6153.0%1,183,9321,148,950Total

Non-Residential Agriculture & Fisheries CRT

 TotalRAECDPCMIS TotalRAECDISCMISMZECMJECMEDCCategory

65.3%58.7%73.7%64.7%888,16027,24795,350765,563310,082157,473298,008 Citizen account

Residential 1.1%1.5%1.2%1.1%14,7307071,58212,4417127,0244,705Resident and addition-
 al accounts

7.0%7.6%2.0%7.5%94,9403,5282,55688,85648,99524,20915,652 National Subsidy
 System/NSS

0.7%1.0%0.1%0.7%9,427473948,8604,2504,376234Agriculture & Fisheries/non-CRT
21.7%21.4%18.2%22.1%295,1459,92823,596261,621106,31861,99193,312Commercial/non-CRT

Non Residential
2.6%7.4%3.2%2.4%35,6743,4594,08028,13514,8337,8085,494Government/non-CRT
0.0%0.1%0.0%0.0%4804214424194014Industrial/non-CRT
0.1%0.1%0.3%0.1%1,10238406658112363183Tourism/non-CRT
0.9%0.8%0.7%0.9%12,25236484911,0392,1871,9846,868 Commercial

 CRT
 Distribution
Connected Customers

0.4%0.9%0.5%0.4%5,4914106764,4051,1851,3561,864 Government

0.1%0.4%0.0%0.1%1,322198311,09371235130 Agriculture & Fisheries
0.0%0.1%0.0%0.0%555244548669234183 Industrial
0.0%0.1%0.0%0.0%39034533036139203 Tourism
0.0%0.0%0.0%0.0%70022487356Transmission Connected Customers

100.0%100.0%100.0%100.0%1,359,73846,452129,3541,183,932489,542267,644426,746Total 2021
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Registered Customer Accounts by Tariffs & Systems 2021

Residential

Citizen account 

Commercial (non-CRT)

Commercial (non-CRT)

Government (non-CRT)

Government (non-CRT) Agriculture & Fisheries 

Industrial (non-CRT)

Industrial (non-CRT)

Tourism (non-CRT)

Tourism (non-CRT) Transmission Connected Customers

MIS
DPS
RAEC
Total

Resident and additional accounts National Subsidy System (NSS) Agriculture & Fisheries (non-CRT)

Non Residential

CRT (Distribution Connected Customers)

Electricity supply per account: 2020 
& 2021
Electricity intensity (MWh per account) increased by 4.2% in 
2021, from 25.2 MWh/account in 2020 to 26.2 MWh/account 
in 2021. Customers of electricity suppliers in the Sultanate 
registered increased electricity intensity in 2021: MIS customers 
registered a 4.5% increase, DISC customers and RAEC customers 
increase by 1.7%, 1.9% respectively. Please refer to Figure 7 and 
Table 3 of Annex C for further details. 

The 3.1%, 8.0% and 2.5% increase in electricity intensity for 
Muscat, Majan and Mazoon, respectively, reflect continued 
strong growth in Supply to Industrial and Commercial customers 
in 2021. Electricity intensity is an increasingly important driver 
of electricity demand. Figure 7 shows that despite the recent 
grow in electricity intensity, between 2005 and 2021 the average 
electricity intensity across all customers increased by 46%, with 
a significant variation in intensity changes across customer 
categories. 

Muscat

Muscat

MIS

MIS

RAEC

RAEC

DISC

DISC

Majan 

Majan Total

Mazoon

Mazoon
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2005

2020

2021

12.8 

16.2 

16.0 

24.5%

35.2 

49.7 

54.5 

54.8%

41.4 

61.1 

55.3 

33.6%

17.9 

25.2 

26.2 

46.1%

47.7% 33.6%
26.5%

24.5%

41.2% 54.8%

2005 & 2020

Agriculture & Fisheries Non-Residential Residential

2005 & 2021

Changes in Electricity Intensity between 2005 and 2021

% change

Residential Non-Residential

change %
(2005-2021)

Agriculture & Fisheries All Categories

Changes in Electricity Intensity 
between 2005 and 2021
The overall growth in intensity since 2005 increased to 46.1% 
in 2021, compared with 40.3% in 2020. Customer categories 
with reduced intensity in 2005-2021, compared with 2005-
2020 include Residential (24.5% compared with 26.5%), Non-
Residential (54.4% compared with 41.2%) and Agriculture and 
Fisheries (33.6% compared with 47.7%).

Increasing intensity is an important driver of electricity demand 
which has implications for costs and subsidy. If the 1,359,738 
registered accounts in 2021 had the same average intensity as in 
2005, electricity supply in 2020 would have been 31% or 11 TWh 
lower with corresponding reductions in costs and subsidy. 
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26.2

11,505,902

2,678,989

650,948

8,656,916

1,187,362

392,264

4,145,514

1,523,978

623,720

3,173,890

1,121,607

35,661,089

426,746

16,357

16,327

164,182

138,091

5,031

181,616

40,541

167,002

62,921

140,924

1,359,738

 Electricity & Water Sector Activity by Governorate : 2021

Muscat

Al Dakhliyah

Al Burami

MWh Supplied Accounts MWh per Account

Musandam Al Wusta Total

Al Sharquia South Al Sharquia North Al Dahirah

North Batinah South Batinah Dhofar

EWS Activity by Region: 2021
While all Governorates of Oman benefited from electricity and water 
sector activity in 2021, activity is heavily concentrated in Muscat, North 
Batinah and South Batinah.  These three areas accounted for 68% of 
supply, 57% of customer accounts.

32.3% 31.4%

24.3% 12.1%11.6% 13.4%

8.9%

4.6%

7.5%

1.2%

3.3%

10.2%

4.3%

3.0%

3.1%

10.4%

1.8%

1.2%

1.1%

0.4%

1.7%

12.3%

Muscat

Dhofar

Dhofar

South BatinahSouth Batinah North BatinahNorth Batinah

Muscat

Al Wusta

Al Wusta

Musandam

Musandam

Al Burami

Al Burami

Al Dahirah

Al Dahirah

Al Sharquia North

Al Sharquia North

Al Sharquia South

Al Sharquia South

Al Dakhliyah

Al Dakhliyah
of Accounts %of Supply %
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 Main Interconnected System Peak Demand - 2020 & 2021 Dhofar Power System Peak Demand: 2020 & 2021

2021 Peak: 2021 Peak: 

2020 Peak: 

2020 Peak MW 2020 Peak MW
2021 Peak MW 2021 Peak MW
percentage change percentage change

Tempreture at peak time in 2021 Tempreture at peak time in 2021

Tempreture at peak time in 2020 Tempreture at peak time in 2020

2020 Peal :

MW (Jul) MW (Jul)

MW (Jun)

MW (May)

January

February

March

April

May 

June

July

August

September

October

November

December

January

February

March

April

May 

June

July

August

September

October

November

December

6,401
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Electricity Demand Forecasts
In accordance with Condition 5 of the Power and Water Procurement licence, PWP publishes an annual statement 
presenting a 7-year outlook for electricity and desalinated water demand, and the capacities required to meet 
forecast demand, for the MIS and Dhofar Power System. The electricity demand forecasts in each 7-Year Statement 
are official forecasts to which electricity sector planning is referenced. The most recent 7-Year Statement (Issue 
16 for the period 2022 to 2028) is available for review and download from the PWP’s website (www.omanpwp.
com). The main highlights of the electricity demand forecasts are as follows: 

Dhofar System: 
In the “expected case”, peak demand is expected to grow 
at 5% per year, reaching 739 MW in 2028. The “low case” 
projects 3% annual growth, reaching 650 MW by 2028. The 
“high case” allows for more rapid industrialization in the 
region, and has peak demand increasing at 6% per year to 
reach 829 MW in 2028. 

In terms of energy, the expected, low and high case 
forecasts for 2028 are 4,1 TWh, 3,74 TWh and 4,5 TWh 
respectively. 

For more in-depth analysis of the electricity demand 
forecast, please refer to Issue 16 of the PWP 7-Year 
Statement for further details of the electricity demand 
forecasts and how PWP plans to ensure sufficient capacity 
will be available to meet forecast demand for electricity 
and related water. It should be noted that the Authority 
is currently undertaking a detailed assessment of the 
planning and procurement practices of the electricity 
sector as a whole with the objective of more effective 
capacity utilization and planning moving forward. 

MIS: 
In the “expected case”, MIS peak demand is projected 
to grow at 3% per year to reach 8,110 MW in 2028 which 
is slightly lower than previously forecast. The “low case” 
projects 1% annual growth, resulting in peak demand of 
7,140 MW in 2028, the “high case” projects 5% annual 
growth and peak demand at 9,080 MW in 2028, about 970 
MW higher than the expected case. 

In terms of energy, the expected, low and high case fore-
casts for 2028 are 39 TWh, 35 TWh and 43 TWh respectively.

Expected Case

MW

MW

MW

Peak demand growth

Peak demand growth

Peak demand growth

low case

low case

Peak demand growth

Peak demand growth

Peak demand growth

high case

Expected Case

MW

MW

MW

Peak demand growth

Peak demand growth

Peak demand growth

high case
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 13.3% 
6.5% 

 9.5% 
1997
1998
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2000
2001
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2003
2004
2005
2006
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2009
2010
2011
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2013
2014
2015
2016
2017
2018
2019
2020
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17.4%
16.2%
22.0%
23.0%
21.1%
22.3%
23.4%
24.6%
22.2%
21.7%
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19.3%
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16.2%
13.6%
14.4%
12.6%
11.6%
10.0%
9.2%
8.8%
8.4%
8.4%
9.8%
9.5%

System Losses
Outturn 2021 data for units supplied and entering Oman’s electricity 
systems shows that MIS losses were at 9.5%, Dhofar Power System 
losses were at 13.3%, and RAEC losses at 6.5%. The figure shows annual 
MIS losses since 2005.  

The significant losses reductions achieved since the sector 
restructuring in 2005 reflect the application of a clear incentive based 
price control mechanism and the constructive responses of licensees. 
As losses approach long-term losses targets, it is to be expected that 
the rate of improvement will reduce, though the Authority believes 
that further improvements remain possible.  

Losses reductions are of considerable economic value in terms 
of achieved and future cost savings. If the cost saving of a 1 MWh 
reduction in losses is equivalent to OMR 9 (approximately the average 
variable MIS generation cost), the reduction in MIS losses from 9.8% in 
2020 to 9.5% in 2021 returned benefits of around OMR 0.9 million (the 
benefit is OMR 47 million if assessed against 2004 losses of 24.6%).  
The cumulative value of MIS losses reduction since 2004 is OMR 434.2 
million, and in present value terms the benefit of MIS losses reduction 
in 2021 is around OMR 14 million, using a discount rate of 6% (OMR 784 
million if assessed against 2004 losses of OMR 24.6%). Note that these 
figures do not take account of investment savings in generation and 
network infrastructure, which would significantly increase the value of 
the reported losses reductions.  

Technical and non-technical losses 
in the Main Interconnected System 

Main Interconnected 
System losses

MIS Losses pre restructuring
MIS Losses post restructuring

1997 to 2004 losses trend
2004 MIS losses

Dhofar Power System losses

Rural Areas Electricity Company losses
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10.4%

9.5%

8.7%

6.2%

4.3%

2.4%

2.1%

56.5%

13,101,676

11,916,045

10,965,235

7,773,252

5,367,413

3,051,784

2,587,804

71,166,65266,451,3332,004,749

3,051,784

8,047,611

2,710,570

11,168,045

10,965,235

2,587,804

748,000

2,868,618

MZEC

2,498,795

7,773,252

Approved Projects and Capital Expenditure: 2021
Licensed system operators (OETC, MEDC, Mazoon, Majan, RAEC and DISC) approved 414 projects in 2021, with a total 
value of OMR 125.9 million.  The below figure presents details of the approved projects by Licensee, region and 
value.

OETC accounts for 52.8% of approved projects by value, which reflects the significant investment made to connect 
and transport electricity from production facilities.  MJEC accounts for 19.7% of projects value, RAEC 10.0%, MZEC 
9.0%, DISC 6.4% and MEDC 2.1%.  

In terms of regional investment, Other (More than one region) accounts for 56.5% (OMR 71 million) due to 
significant network investments by OETC, DISC and RAEC in these regions. Many regions benefited from ERWS 
sector investment in 2021 in line with the government’s policy commitment to provide electricity and related water 
services throughout the Sultanate.

Source: Company returns  

* Other : include material costs and any other 
costs that are general to the whole region, not 
specific to one region 

Approved Projects and 
Capital Expenditure: 2021 
(OMR)

OETC

Dhofar

Al Batinah

Al Dhahira

Al Dhakiliyah

Al Sharqiyah

Al-Wusta

Muscat

Other*

DPC

MJEC

MJEC

MJEC RAEC

RAEC

MEDC

MZEC

RAECMZEC

 Chapter Five

 Tariffs and Subsidies for

Electricity and Water
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Permitted Tariffs: 
1. Electricity

a. Residential Tariffs: in 2021, the government approved 
a glide path for the implementation of residential tariffs 
(citizen account, and resident and additional accounts). 
Later in August, the government revised the consumption 
bands with a retrospective effect from May 2021 moving 
forward. Table (1) below shows the implemented tariffs for 
the Citizen Account (two accounts or less) during 2021:  

2021 Citizen Account (two accounts or less) Tariff : Resident and Additional Accounts Tariff

BaisaBaisaBaisa
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30
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In 2022 the tariff bands have been unified across all tariff 
categories. Additionally, the residential categories have 
been revised to; (1) Primary Account which includes both 
Omani and non – Omani customers with two accounts or less, 
and; (2) Additional Accounts.  

b. Non – Residential Tariffs: the table below shows the 
applicable tariffs for the Non – Residential Category during 
2021 & 2022:  

*In 2022 the government lifted the application of CRT on Agriculture 
and Fisheries customers. 

The Winter Tariff applies from October 1 to April 30 
The Summer Tariff applies from May 1 to September 30

2022 Permitted Electricity Tariffs for Residential 
Category:  

Permitted Electricity Tariffs for Non- Residential 
Category: 

NSS

Additional 
Accounts

Non-residential category

Winter tariff Summer tariff

*Agricultural and fisheries activities

Primary
Accounts
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0.154 0.193 0.2312 5 5
33.5

2.5 Citizen 
Account

Resident and 
Additional 
Accounts

 (Bz/gallon)

 (Bz/gallon)

(Omani Rial /cubic meter)

(Omani Rial /cubic meter)

0.550
0.605

2021 
Tariffs

2022 
Tariffs

2.75

0.660
0.770

2. Water

The new water tariffs have been approved in accordance with 
Decision No. (7/2020) issuing the Regulation of Potable Water 
Supply Tariffs:  

a. Residential Tariffs: the residential category has been 
divided into the citizen account tariff, and the resident and 
additional accounts tariff according to the following table: 

Table (5): Permitted Water Tariffs for Residential Category: 

b. Non – Residential Tariffs: 

This tariff is applicable on all non- residential uses:  

Permitted Waste Water Tariffs : 

Residential Government Commercial

Permitted Water Tariffs for Non - Residential Category

2021 TariffsTariff unit

Monthly Fee Tariffs Tariffs Tariffs 
OMR OMR/m3 OMR OMR/m3 OMR OMR/m3

(Bz/gallon)

(Omani Rial /cubic meter)

2022 Tariffs

4.5                                        5

1.100                                  0.990

Monthly Fee Monthly Fee 
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Cost Reflective Tariffs Table below presents the approved 2022 CRT charges. 

Charges for subsequent calendar years will be revised based upon changes in 
underlying production costs as well as transmission, distribution and supply costs.

Option (1) –Cost Reflective Tariff: 

In 2017, the Authority introduced Cost Reflective 
Tariff (CRT) to encourage large customers to carefully 
manage their consumption through energy efficiency 
measures, and by shifting as much consumption as 
possible away from peak period.  

The Cost Reflective Tariff is designed to more accurately 
reflect the actual cost of supplying electricity without 
government subsidy, which will positively contribute in 
managing consumption in the most optimal way and 
reducing the amount of Government Subsidy to the 
electricity sector. 

According to the Cost Reflective Tariff Regulation No. 
(5/2020) issued in 2020, this tariff will be applied on 
large customers whose consumption exceeds 100 MWh 

per year instead of 150 MWh per year starting from 1st 
of January 2021. 

In order to meet the needs of the large customers, 
several CRT options have been developed by the 
Authority. 

Figure 1 presents the component elements of the Cost 
Reflective Tariffs and Table 8 sets out the approved 
2022 charges of each component. 

Cost Reflective Tariff = BSTt + Tt + Dt + St
  Where      BSTt   is the cost of energy charges at the electricity Bulk Supply

Tariff in year t      

Tt                    is a transmission use of system charge          

            Dt                    is a distribution use of system charge; and           

St                    is a charge for the administrative costs of Supply           

s

CRT component Charge Type of Charge Calculation of charge

 BSTt 
See Pages (100) (101)
 (102) below Energy Applied to hourly MW consumption

 Tt RO/MW 16,630 Demand
‘Charge per annum applied to customers

contribution to average system peak

 Dt 

Network level 33kV
RO/MWh 4

Network level 11kV
RO/MWh 5

Network level 0.415kV
RO/MWh 11

Energy

 Applied to each MWh consumption based on
 customers’ connection to each respective
distribution voltage level

 St RO/customer 50 Standing
Charge per account per annum for

administering each customer account

Source: APSR approved charges
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Option (2) – Seasonal Tariff: Seasonal flat tariff according to the level connection:

Option (3) – Flat Tariff: 

1. Flat Tariff according to the level of connection: 

Summer Tariff applies from 1st May to 30th September
Winter Tariff applies from 1st October to 30th April 

*The third option is introduced in implementation of the directive from the Council of Ministers of the 
economic incentive plan to support economic recovery and enhance the performance of the national economy. 

Winter Tariff
High voltage (132 KV, 
220 KV, 400 KV)

High voltage (132 KV, 
220 KV, 400 KV)

21 Bz/KWh 26 Bz/KWh 33 Bz/KWh

17 Bz/KWh 22 Bz/KWh 25 Bz/KWh

30 Bz/KWh 35 Bz/KWh 38 Bz/KWh

33 KV & 11 KV

33 KV & 11 KV

0.415 KV (LT)

0.415 KV (LT)

Summer Tariff

Flat Tariff 
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Electricity and Water Bulk Supply Tariffs
Electricity Bulk Supply Tariffs (“BST”) relate to the tariff charged by PWP 
for the Bulk Supply of electricity to Licensed Suppliers in the MIS (MEDC, 
Majan and Mazoon) and DPS. The approved 2022 PWP electricity Bulk Supply 
Tariffs are shown in Table 9. 

Table (9): PWP 2022 Electricity Bulk Supply Tariff (RO/MWh): 

PWP Electricity Bulk Supply Tariff for MIS – 2022: 

Off-Peak

Weekday

Weekend

January – March April May – July August – September October November – December January – March April May – July August – September October November – December

Night-Peak

Source: PWP 2022 Electricity BST Leaflet for MIS

Rate Band Time Period Days of Week

 02:00 to 12:59 and 16:00 to 21:59

 22:00 to 02:59 (following day)

 13:00 to 15:59

 13:00 to 15:59

All days

All days

Sunday to Thursday

Friday and Saturday

Off Peak

Night Peak

Day-Peak Weekday

Day-Peak Weekend
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12 19 25 14 17 12
12

12

12 19 27 14 15 12

19 26 14 17 12

24 44 14 17 12

12 24 31 15 17 12
12 4731 17 20 12

January – March April May – July August – September October November – December

PWP Electricity Bulk Supply Tariff for Dhofar Power System – 2022:

Day-Peak

Night-Peak

Weekday

Weekend

Weekend

Weekday

Off-Peak 
Morning

Off-Peak 
Afternoon

Rate Band Time Period Days of Week

Night-Peak Weekday

Night-Peak Weekend

Off-Peak Morning

Day-Peak Weekday

Day-Peak Weekend

 Off-Peak Afternoon

Sunday to Thursday

Friday & Saturday

All days

Sunday to Thursday

Friday & Saturday

All days

 00:00 to 02:59 and 20:00 to 23:59

 00:00 to 02:59 and 20:00 to 23:59

 3:00 to 09:59

 10:00 to 15:59

 10:00 to 15:59

 16:00 to 19:59

Source: PWP 2022 Electricity BST Leaflet for DPS
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5.060 8.929

20.930
14.960

5.110

18.067 18.067 18.06718.06718.067

January – March April May – July August – September October – December

PWP Electricity Bulk Supply Tariff for Musandam Power System – 2022:

The Authority also approves water Bulk Supply Tariffs charged by PWP for the Bulk Supply of water 
to Water Departments. Table 10 below shows the approved 2022 PWP water Bulk Supply Tariffs. 

A) Charges for Bulk Supply to PAW

PWP  2022 Water Bulk Supply Tariffs

Charge
Fixed charge for Water Desalination Capacity

 (OMR per day per m3/day)

Capacity Charge
RO/MW/Hr

Off Peak 

Night Peak Weekday Day – Peak 

Weekend Day – Peak 

All days, 03:00 to 12:59 
and 16:00 to 21:59 

Friday to Saturday, 
12:00 to 15:59

Sunday to Thursday, 
13:00 to 15:59

All days, 22:00 to 02:59 
(following day)

Source: Oman Power and Water Procurement 
Company (OPWP) Bulk Water Supply Tariff 
Bulletin for the year 2022 AD

Variable Charge
 RO/MWh

OMR 0.187 per day per m3/day 

Month Off-Peak
Morning Night – Peak  Weekday

 Day Peak
 weekend
 Day Peak

January – March 0.080 0.080 0.080 0.080

 April 0.094 0.094 0.094 0.094

May – June 0.111 0.199 0.242 0.195

August - September 0.094 0.123 0.149 0.123

October 0.094 0.094 0.094 0.094

November – December 0.080 0.080 0.080 0.080
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0.0800.0920.0850.1300.1020.080
0.080

0.080 0.102 0.139 0.085 0.083 0.080

0.080 0.102 0.135 0.085 0.092 0.080

0.125 0.220 0.085 0.092 0.080

0.0800.0920.0900.1580.1250.080
0.1580.080 0.234 0.099 0.107 0.080

B) Charges for Bulk Supply for WDGD 
Charge  (OMR per day per m3/day)

Fixed charge for Water Desalination Capacity OMR 0.187 per day per m3/day

January – March April May – June July - August September - October November – December

Day-Peak

Night-Peak

Weekday
Weekend

Off-Peak 
Morning

Off Peak
aftrernoon
Weekend

Weekday

Source: PWP 2022 Water BST Leaflet for DPS

Rate Band Time Period Days of Week

Night-Peak Weekday

 Night-Peak Weekend

Off-Peak Morning

Day-Peak Weekday

Day-Peak Weekend

 Off-Peak Afternoon

 Sunday to Thursday

Friday & Saturday

 All days

 Sunday to Thursday

Friday & Saturday

All days

20:00 to 02:59 (following day)

20:00 to 02:59 (following day)

03:00 to 09:59

 10:00 to 15:59

 10:00 to 15:59

 16:00 to 19:59
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Transmission Charge (Tt): 16,630 RO/MW

Average MTSD = snapshot 1 + snapshot 2 + snapshot 3                                                                          

3
network user

level one
33 kV voltage

network user
Second Level
11 kV voltage

network user
The third level

Voltage 0.415 kV

Bz/kWh 4

Bz/kWh 5

Bz/kWh 11

Transmission Use of System Charge Distribution Use of System Charge

Transmission use of system charge is a demand charge based on customers’ 
contribution to the transmission network’s average system peak also known as 
Maximum Transmission System Demand (“MTSD”). MTSD is calculated as an average 
across three snapshots during which total system demand is at its highest (with the 
three snapshots at least 21 days apart).

The transmission use of system charge (Tt) is applied to customers’ average1 consumption 
over the three MTSD snapshot hours.

Licensed distribution companies apply a Distribution Use of System 
(“DUoS”) charge for the use of their respective Distribution 
Systems. Customers are charged distribution charges based on each 
respective network level they are connected; Oman network levels 
comprise of the following:  

• Network level 1 at 33 kV

• Network level 2 at 11 kV

• Network level 3 at 0.415 kV

The approved 2022 DUoS charge are shown in Table 12 below: 
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368.1 1,058.9392.6298.2

247.4 613.6173.3192.9

120.7 445.3219.3105.3
33%

42%
56%35%

27% 100%49%24%

32.0 33.641.228.6

21.5 19.518.218.5

10.5 14.123.010.1
33% 42%56%35%

Electricity Subsidy 2021 MIS Outturn Subsidy by Company

2021 MIS Outturn Subsidy by Company

2021 MIS Outturn Subsidy by Company

Customer Revenue

Customer Revenue

Subsidy

Subsidy

Subsidy % Economic Cost Company share of Subsidy

Company share of Subsidy

Article (18) of the Sector Law implements a mechanism 
through which the Ministry of Finance provides electricity 
subsidy calculated by the Authority to licensed suppliers on 
an annual basis. The Authority undertakes three separate 
subsidy calculations: (i) Main Interconnected System 
Subsidy (required by MEDC, Majan and Mazoon); (ii) Dhofar 
Power System Subsidy (required by DISC); and (iii) Rural 
Systems Subsidy (required by RAEC).  

Subsidy is defined as the difference between the economic 
cost of supply (including financing costs) and Permitted 
Tariff (and other) revenue. 

2021 MIS Subsidy accounted for 42% of the total 
economic cost of supply (OMR 1,058.9 million), the 
remaining 58% of costs were recovered through 
customer revenue.  

MEDC, Majan and Mazoon accounted for 27%, 24% and 
49%, respectively, of total 2021 MIS Subsidy. MEDC’s 
2021 Subsidy of OMR 120.7 million accounted for 33% 

of its total economic cost requirements, while subsidy 
to Majan and Mazoon (OMR 105.3 million and OMR 
219.3 million respectively) constituted 35% and 56% 
of their respective 2021 economic costs.  

The subsidy requirement of each company reflects 
differences in customer mix and the characteristics 
of their respective distribution systems. 

Source: 2019 audited SCRC statements and Licensee returns

Outturn MIS Subsidy in 2021 was OMR 445.3 million. This reflects 
total economic costs of OMR 1,058.9 million and customer revenues 
of OMR 613.6 million. Figure 1 presents outturn MIS Subsidy in 2021 
by company. 

OMR millionEconomic Cost

Economic Cost Biza/Kwh

Muscat Majan Mazoon MIS

Muscat Majan Mazoon MIS
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2017
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2020
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 32.3
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2009
2010
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2012
2013
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2015
2016
2017
2018
2019
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2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
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2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

Underlying Movement in MIS Subsidy: 2009 to 2021  
113.9

343.8
183.3

654.4
725.7

655.1
377.0
087.8

508.3
288.3

239.3
279.7

1101.5

102.5
722.1

952.9
682.4

113.2
543.9

498.5

993.0
514.5

474.5
884.6

501.0
694.9

316.6

 12,714
 14,122
 16,374
18,502

 20,021
 22,098

 25,513
 26,843
 28,582
 29,624
 29,619
29,230
31,471

011.4
611.7
121.5

071.0
612.5

012.2
473.0

563.3

393.7
134.3

574.8
793.9

033.8

PWP  (MAR excluding Kt)
Underlying 
Economic Cost

Permitted Tariff 
(& other) Revenue

Underlying 
Economic Subsidy 
Requirement 

Total Units 
Supplied (GWh)

OETC (MAR excluding Kt) MEDC (MAR excluding Kt)

Mazoon (MAR excluding Kt)Majan  (MAR excluding Kt)

 177.6
 198.3

 222.5
 249.6

295.4
312.0

 504.5
 522.8

 551.4
 566.5

 596.7
 620.3  

 37.5
 41.2
 45.2

 63.3
 65.8
 68.5
 82.8
 83.8
  87.9

      112.5
 112.9
119.2  
125.9

 26.0
 28.0
 30.8
 40.8

 42.1
 44.4
 53.1
 50.6

 53.5
 67.0
 70.9
 70.9
73.9
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2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

 24.5
 24.3
 23.3
 24.7
 26.4
 25.2
 30.3

 29.1
 28.2
 29.8
 31.5
 33.3
32.1

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

 8.7
 8.3
 7.4
 9.2

 10.8
 9.5

 14.7
 13.6
 11.6
 13.3
 14.6
 16.3
12.6

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

 15.9
 16.1
 15.9
 15.5
 15.5
 15.7
 15.6
 15.5
 16.6
 16.5
 16.9
 17.0
19.5

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

 29.1
 28.6
 26.4
 26.8
 27.9
 26.4
 31.3
 30.1
 28.6
 30.1
 31.2

 33.0
32.1

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

 10.3
 9.7
 8.4

 10.0
 11.4
 10.0
 15.2
 14.1
 11.8
 13.4
 14.5
 16.1
12.6

increased in underlying 
Main Interconnected 
System Subsidy

 6.4% 

Underlying Movement in MIS Subsidy: 2009 to 2021  

Nominal

Real (2021 prices)

Underlying 
Economic Cost 
per kWh Supplied 

Underlying 
Economic Cost 
per kWh Supplied 

Underlying 
Subsidy per kWh 
Supplied (bz/kWh)

Customer 
Revenue per kWh 
Supplied (bz/kWh)

Underlying 
Subsidy per kWh 
Supplied (bz/kWh)

Source: 2009 to 2021 audited SCRC 
Statement, Authority calculations.

The Authority’s underlying measure of MIS Subsidy between 2009 and 
2021. The underlying measure assumes revenue, costs and efficiencies 
were correctly forecasted between 2009 and 2021 so as to return zero 
correction factors. The 2021 MIS Subsidy reflects the 2021 MAR of 
PWP, OETC, MEDC, Majan and Mazoon and assumed increase in Supply 
of 7.7% compared to 2020 units supplied.  

The level of underlying MIS Subsidy in 2021 (OMR 397.9 million) was 
6.4% higher than 2015 (following the increase in gas price), with 
respect to a 23.4% increase in units supplied over the same period. 
On a per/kWh basis, underlying subsidy declined (in real terms) by 
around 16.6% from 15.2 bz/kWh in 2015 to 12.6 bz/kWh in 2021. 
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35.6

106.3106.3

36.036.0

119.6119.6

35.6

60.6

20.5

79.6

23.7

45.7

15.5

40.0

11.9

43%

43%

33%

33%

2020

2020

2021

2021

106.3  36.0
60.6

 15.5

 43%

 20.5

45.7

2021

Dhofar Power System

Figure illustrates below DISC 2021 outturn.

OMR million

          Baiza/kWh           Baiza/kWh

OMR million

OMR million

Economic Cost
Economic Cost

Customer Revenue

Subsidy

Subsidy % Economic Cost

Subsidy

Customer Revenue

Economic Cost Subsidy Customer Revenue Subsidy % Economic Cost Outturn DISC Subsidy in 2021 was OMR 45.7 million. This reflects a total economic cost of OMR 
106.3 million and customer revenue of OMR 60.6 million. In 2021 DISC Subsidy accounted for 
43% of the total economic cost of supply (OMR 106.3 million), the remaining 57% of costs were 
recovered through customer revenue.  

          Baiza/kWh
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118.7118.7

116.0116.0

130.0130.0

123.6123.6

22.2

21.7

27.9

26.5

96.5

94.3

102.1

97.0

81%

81%

79%

79%

2020

2020

2021

2021

-

130.0 123.6
27.9 97.0

 79%
26.5102.1

Rural Systems 

OMR million OMR million

          Baiza/kWh

Economic Cost Subsidy Customer Revenue Subsidy % Economic Cost

Figure: RAEC 2020 and 2021 Outturn 

Economic Cost
Economic Cost

Customer Revenue

Customer Revenue

Subsidy

Subsidy

Subsidy % Economic CostOMR million

          Baiza/kWh

2021

Outturn RAEC Subsidy in 2021 was OMR 102.1 million. This reflects a total economic cost of OMR 
130.3 million (123.6 baiza/kWh) and OMR 27.9 million (26.5 baiza/kWh) in customer revenue. 
Figure 4 below compares RAEC 2020 and 2021 outturn Subsidy. 

          Baiza/kWh
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Chapter Six
Regulation

Subsidy Comparisons by Company

Tables present a comparison of subsidy provided 
to MEDC, Majan, Mazoon, RAEC and DISC in 2021. 
The left hand panel presents Subsidy (baiza) per 
kWh supplied, the right hand panel shows Subsidy 
(OMR) per Customer Account.  

MEDC accounts for 20.3%% of the OMR 593.1 
million of subsidy provided to the companies in 
2021, Majan accounts for 17.8%, Mazoon 37.0%, 
DISC 7.7% and RAEC 17.2%.  

RAEC Subsidy per kWh supplied and per account 
is significantly higher than other companies (and 
excludes RAEC electrification funding provided 
in accordance with Article (87) of the Sector 
Law), confirming the significant subsidy support 
provided to customers within the rural areas.  

The subsidy requirements of all companies 
reflect nominal increases in economic costs 
and Permitted Tariffs that are not indexed to 
inflation hence decline in real terms year on 
year.  

Subsidy Baiza/KWh Supplied  2021

MEDCMajanMazoonDISCRAEC

Subsidy per KWh/Account10.510.123.015.597.0

Subsidy OMR m120.7105.3219.345.7102.1

GWh/›000 Accounts 11,506 10,429 9,536 2,952 1,052

Subsidy OMR per Account  2021

MEDCMajanMazoonDISCRAEC

Subsidy per KWh/Account2833944483532.465

Subsidy OMR m120.7105.3219.345.7102.1

GWh/›000 Accounts42726849012941
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Legal and Regulatory Affairs 
The Authority ensures that all its decisions comply with the 
requirements of the Law for the Regulation and Privatization of the 
Electricity and Related Water Sector promulgated by Royal Decree 
No. 78/2004 (Sector Law) and other applicable laws and regulations. 
In addition, it is the responsibility of the Legal and Regulatory 
Directorate to handle all legal cases and represent the Authority 
before the courts of various degrees and represent the Authority in 
all court cases involving the Authority in litigation levels; Preliminary, 
Appeals and Supreme Courts.

Regulatory Affairs

The Directorate of Legal and Regulatory Affairs is 
responsible for handling and processing Licenses, 
Exemptions, approvals for Change of Control and 
approvals for Article (106) applications submitted 
to the Authority. Moreover, the Directorate has a 
duty to monitor compliance of Licensees and Ex-
emption Holders with the provisions of the Sec-
tor Law and the conditions of their Licence or Ex-
emption, respectively, and the directions issued 
by the Authority. Also, it has the duty to manage 
and maintain the Public Register. In addition, the 
Directorate supports the actions and regulatory 
measures taken by the other Directorates of the 
Authority. 

1. The Authority discussed the Water and Wastewa-
ter law draft with the legal committee of the Coun-
cil of Ministers and made amendments and propos-
als that were submitted to the Council for approval 
to complete the procedures for issuing the law.  

Water and Wastewater Regulation Law

2.The valid and previously prepared licenses were 
reviewed and amended by the consultants for 
the restructuring project in line with the Water 
Law. The licenses will be issued to the operating 
companies once the law is issued. 

Legal Affairs

1.The Authority handles all its cases 
internally without appointing external 
lawyers, through representatives of the 
Legal and Regulatory Affairs Directorate.

2.Drafting regulations and other reg-
ulatory documents issued by the Author-
ity through the Legal and Regulatory Af-
fairs Directorate, as well as preparing, 
drafting and reviewing contracts and 
agreements to be executed between the 
Authority and other parties. 

3.Along with other employees of the 
Authority, some employees of the Legal 
and Regulatory Affairs Directorate have 
Judicial Authority, which entitles them to 
undertake certain duties in inspection 
and investigation work when a breach of 
the provisions of the Sector Law and/or 
Licence occurs.

It is responsible for the work of:
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License requests
During 2021, the Authority has granted 2 Licences:
1.Granted a Generation Licence (Renewable Energy) to 
Shams Ad Dhahira Generating Compnay SAOC, effective  
from 21 February 2021 for a period of 25 years, to under-
take the regulated activity of the generation of electric-
ity from its production facilities located in Wilayat Ibri, 
Ad Dhahirah Governorate, with a maximum production 
capacity of (500MW) and to be procured by Oman Power 
and Water Procurement Company S.A.O.C (OPWP) 

2.Granted a Desalination Licence of a Special Nature to 
Al Asilah desalination Company SAOC effective 14 April 
2021 for a period of 25 years, to undertake the regulated 
activity of Desalination of water from a desalination fa-
cilities of a special nature up to a maximum production 
capacity of (80,000 m3/day). The production facilities 
are located at costal site near Al Ashkarah in Wilayat 
Jalan Bani Bu Ali, in the South Ash Sharqiyah Governo-
rate, and to be procured by Oman Power and Water Pro-
curement Company SAOC. 

The Modification of Licence & Exemption Order
The Authority has made 3 amendments to the licenses and exemptions:

2.Modified OPWP’s licence in 
Schedule 2 – Licensed to authorize 
undertaking the Import & Export 
of electricity via the Oman-GCCIA. 
This modification is being effective 
from 12 July 2021.

3.Confirmed approval the 
modification of Oman India 
Fertiliser Company SAOC(OMIFCo) 
to install 80 KWP Solar System 
at OMIFCo site and adding the 
current 2 Gas Turbine Generators 
each of 40.72 MW and Solar Power 
Generation of 40 KWp solar power. 
This modification is being effective 
from 5 January 2022. 

The Revocation of Licence
The Authority revoked 1 Licence:

Revoked the Licence of United Power Company SAOG on 
14 February 2021 due to the expiry of Power Purchase 
Agreement with OPWP, the project is in the process 
of being transformed into a government company 
to continue operating and managing Manah Station, 
in order to meet the need of the Oman Electricity 
Transmission Company to provide auxiliary services. 

Consent for Disposal of Assets 
and Article (106)
The Authority has approved the disposal of 3 
assets or Article (106)

1.Received letters from Oman Electricity Transmission 
Company S.A.O.C (OETC) , a licensee, requesting the 
Authority’s consent on disposal of LC6 and Old Scraps 
assets. The request was reviewed by the Legal and Reg-
ulatory Affairs Directorate in coordination with the 
Technical and Economic Affairs Directorate. Upon their 
view, the Authority issued the consent letters to OETC. 

2.Received letters from Majan Electricity Company 
S.A.O.C(MJECo) , a licensee, requesting the Authority’s 
consent on disposal of Ipads and old vehicles. The 
request was reviewed by the Legal and Regulatory 
Affairs Directorate in coordination with the Technical 
and Economic Affairs Directorate. Upon their view, the 
Authority issued the consent letters to MJECo. 

3.Reviewed and granted Article (106) consent to Al 
Asilah Desalination Company SAOC. 

Regulations issued
1.The Authority drafted, finalised and managed 
the publication of Oman Electrical Standard no.4 
Electrical Installations in Building Regulation which 
was issued in the Official Gazette by Decision No. 
(8/2021), effective from 7 March 2021. 

1.Consulted the public by issuing 
notices in the newspaper proposes 
a modification to the Schedule 
Charge Restriction Conditions (the 
“SCRC’’) of (i) the Distribution and 
Supply Licenses granted to Muscat 
Electricity Distribution Company 
SAOC, Majan Electricity Company 
SAOC, Mazoon Electricity Company 
SAOC, Dhofar Integrated Services 
Company SAOC and Rural Areas 
Electricity Company SAOC (RAECo) 
(collectively the “Licensees’’). 
These modifications are required to 
facilitate implementation of new four 
years price controls (effective from 1 
January 2022) for the Licensees.
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Financing and organizing costs

Generation

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

312,470
359,341
427,491
386,040
413,696
496,377
597,386
652,233
671,634
620,401

8
8
8
8
8
9
10
10
10
11

 Generation &
Desalination

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

241,359
334,117
417,316
366,045
375,822
416,560
423,643
362,751
361,652
338,934

5
5
5
5
5
5
5
4
4
4

Trans-
 mission &
Despatch

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

410,674
595,477
848,124
553,799
539,405
910,757
673,560
549,076
577,065
1,062,501

1
1
1
1
1
1
1
1
1
1

 RAEC
Activities

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

211,216
306,263
331,875
275,805
470,514
635,550
716,511
947,381
980,056
637,501

1
1
1
1
1
1
1
1
1
1

 PWP
Activities

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

179,733
283,776
356,897
296,600
410,417
782,063
771,177
785,815
876,328
971,430

1
1
1
1
1
1
1
1
1
1

 PWP: Related
Water

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

28,353
56,705
84,286
70,046
73,289
98,995
97,617
99,470
89,421
121,429

 PWP:
Electricity

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

151,381
227,071
272,611
226,554
337,128
683,067
673,560
686,345
786,906
850,001

 Distribution
& Supply

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

777,914
1,127,975
908,704
855,872
1,382,226
1,593,824
1,571,640
1,921,472
1,993,496
850,001

4
4
4
4
4
4
4
4
4
4

Desalination

2017
2018
2019
2020
2021
2022

70,357
112,636
124,950
152,786
139,497
170,000

3
4
5
6
6
6

2013
2014-2020
2021
2022

0
2,000
4,000
4,000

 
1
1
2

Generation
(Renewables)

2013-2020
2021
2022

357,685
404,762

 
 1
1

0 0 Gas
Transmition

2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

2,133,367
3,008,949
3,292,407
2,736,161
3,664,437
4,949,767
4,880,868
5,373,514
5,961,412
5,059,530

 Total Fee
income

20
21
21
24
24
26
28
26
30
31

number of licenses License fees(Omani Rial)
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Health & Safety and Environment
Pursuant to its duties under the Sector Law, the Authority 
continued its efforts to increase awareness of the importance 
of health and safety in a number of ways, including: 

Following and reviewing business continuity plans of the 
Discos and OETC to address the Pandemic outbreak of the 
Corona (Covid-19 virus);

Assessment of the Health and Safety Culture and Practices of 
OWWSC and DISC.
The Authority appointed WSP to assess the Health and Safety 
culture and practices of Oman Water & Wastewater Services 
Company (OWWSC) and Dhofar Integrated Services Company 
(DISC). The project objective was to evaluate whether the 
existing health and safety culture, processes, and practices 
are suitable and followed. The assessment reports were 
issued to OWWSC and DISC including the list of findings, 
recommendations, and opportunities for improvements. The 
Authority is taking the role of following up with OWWSC and 
DISC on implementing the recommendations.

Conducting comprehensive environmental audit of MZEC 
and, following-up the implementation of environmental 
audits recommendations of other licensees. 

Following up the implementation of the Health and 
Safety audits recommendations of DISCOs, OETC, DISC, 
OPWP and RAEC. 

Following up with the implementation of DISCOs to the 
Authority directives regarding the Unsafe Electricity 
Assets. Fatal Accidents

Despite the increased efforts to improve safety across the electricity sector, the 
number of fatal injuries continued to be a concern in 2021. Regrettably, lives are 
still lost by the public and people working in the Electricity Sector and Water & 
Wastewater Sector, with five death reported cases to the Authority in 2021.  

5 October 
2021  

5 October 
2021  

5 July
2021  

Muscat - Al Hail A’Dhahirah - Ibri Muscat - Bowshar

MEDC / Al Manahil MJEC / Public OWWSC / Galfar

The victim started his work 
by climbing a leaning pole to 
fix additional support (rope) 
without using a live line tester 
or multi-meter during Cyclone 
Shaheen.. He accidentally 
touched the jumper and got 
electrocuted and hanged upside 
down over the pole. 

Two children got electrocuted 
when touched an electrified 
door. Their grandfather tried 
to help them, but unfortunately 
also got electrocuted. The 
grandfather and one child 
passed away immediately. The 
other child passed away after 9 
days. 

The worker was performing some 
painting works at height without 
wearing a safety harness. His 
body accidently contacted with 
a mono rail electric connection 
and got electrocuted. Due to the 
electric shock, he fell from the 
working ladder to the ground. 

Fatal Accident in Water and 
Wastewater Sector
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The Most Prominent Technical Works 
Carried out by the Authority in 2021 

Completed the Quality of Supply Indicators Audit and issued 
the reports and regulatory reporting framework with 
regulatory guidance to DISCOs, RAEC, DISC and OETC. 

Issued the environmental 
guidelines to generation 
licensees. 

Assessment of the Health 
and Safety culture and prac-
tices of the Oman Water & 
Wastewater Services Compa-
ny (OWWSC) and Dhofar In-
tegrated Services Company 
(DISC). 

Reviewed SCADA/DCS 
Cybersecurity annual reports 
submitted by the Licensees.

Issued the Electricity 
Metering System Cyber 
Security Standard to DISCOs, 
RAEC and DISC. 

Conducted an environmental 
audit of Mazoon Electricity 
Company. 

Conducted technical 
investigations of major 
incidents and issued the 
reports including the 
recommendations of the 
MSQ blackout and Dhofar 
total system blackout.

MSQ Blackout

On Wednesday June 30th 2021 at 02:24 AM, OETC 
reported the tripping of the third and fourth power 
transformers at MSQ grid station. Meanwhile MEDC 
reported a fault and tripping of 33 kV Al Khuwair 
school Feeder 1 from the same grid station. 

Five primary substations were affected due to 
the interruption of the power transformers which 
caused a significant power supply interruption to 
a large number of customers. The recorded load in 
the grid station at the time of the tripping was 39.4 
MW. Because of delay in restoring the supply, MEDC 
operational staff restored supply to some of affected 
load via the available 11 kV and 33 kV interlinks. The 
normalization of the affected loads was completed 
at 06:58 AM. The investigation revealed that the 
primary cause of this partial blackout is the failure 
of surge arrestors installed at the 33 kV terminals of 
the third and fourth transformers. 

The investigation concluded that the incident 
restoration efforts took longer than expected 
for a number of reasons. The investigation report 
and detailed recommendations were provided to 
all parties to be implemented within a defined 
timeframe and the Authority will continue follow-up 
to ensure the implementation.

Investigations of Major Incidents

 Salalah Blackout

Dhofar Power System (DPS) experienced a 
total system blackout on 6th July 2021 at 13:00 
which resulted in losing 418 MW of Demand. The 
investigation concluded that the triggering event 
for the blackout was due to gas fuel interruption 
at SSPWC power plant. The power plant failed to 
automatically change over to diesel fuel which 
consequently led to the loss of 3 generating units in 
the power plant immediately.  

This event triggered a chain reaction of other 
events that led to the loss of the whole system and a 
complete blackout of the Dhofar Power System. The 
loads were restored gradually starting from 15:45 
(2 hours and 45 minutes from the interruption), but 
the full normalization took 7 hours and 30 minutes. 
The investigation report was issued to all parties 
and includes recommendations to all parties to 
be implemented within a defined timeframe. The 
Authority will conduct follow up meetings with 
all parties to ensure the implementation of the 
recommendations.  
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Quality of Supply Indicators Audit 
Quality of supply indicators are amongst a range 
of network performance measures used by power 
utilities to monitor their operation and identify areas 
for improvement. In 2021, the Authority completed 
the Quality of Supply Indicators Audit and issued the 
final reports to DISCOs, DISC, OETC and RAEC. The 
audit objective was to review the existing systems 
implemented by the licensees and to which extent 
the implemented systems are appropriate, effective, 
and comply with their licences and consistent with the 
international standards requirements.  

SAIFI is the System Average Interruption Frequency Index indicates how of-
ten the average customer experiences a sustained interruption over a defined 
period of time. While, SAIDI is System Average Interruption Duration Index, 
which indicates the total duration of interruption for the average customer 
over a defined period of time.

OETC is calculating the monthly System Availability index which is one of the 
key measurements of OETC operational performance. System Availability is 
calculated as the actual circuit hours available in terms of percentage of the 
total possible circuit hours in the system and it is defined on following the 
formula:

The system availability rate is:

The audit identified areas for improvements which were 
translated in clear recommended actions. In addition, 
the Authority issued detailed guidance that would assist 
the licensees in submitting the regulatory reporting 
framework.  Figure  below presents the initial 2021 SAIFI 
and SAIDI figures that were provided by the Licensees to 
the Authority. 

 

 Dhofar Integrated Services
Company

1.54 1.16 2.44

3.63.49

166.7 129.9
125.8

617.6368.2

 Muscat Electricity
Distribution Company

Mazoon Electricity 
Company

 Majan Electricity
Company

 Rural Areas Electricity
Company

The sum for all circuit hours not available for a particular month ×100%1 - (Total No.of circuits for a particular month) × (Total No.of hours for a particular month)

SAIDI
SAIFI
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January

January

February

February

March

March

April

April

May

May

June

June

July August September  October  November  December

96.7

0 0 0 0 116.2 146.1

93.75 96.4 97.74 99.78 99.12 99.66 99.9 99.39 98.08 97.32 97.6497.62 97.09 96.5 97.92 99.56 99.57 99.55 99.41 99.24 97.93 96.37 97.6197.69

0 134.7 0 6.3 0 0

97.37 96.51 97.93 99.54 99.54 99.37 99.37 99.22 97.92 96.29 97.6

Total 98.18
98.27

98.27

Total
937.4
4710.2

July

147.8

3137.3

August

113.2

2.9

September

413.7

3

 October

0.4

82.7

 November

0

24.1

 December

0

1319.2

Dhofar Electricity System (%)

Energy not supplied due to accidents in the network of the Oman 
Electricity Transmission Company (MWh)

Oman Electricity Transmission Company (%)

Main Interconnected System (%)

Energy not supplied due to other 
parties (MWh)

The Transmission System 
Availability in the MIS and Dhofar 
System in 2021 outages.

The figure below shows the transmission system availability in 
the MIS and Dhofar system in 2021. The reasons of the drop in 
the system availability is due to planned outages and project 
related outages. 
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The Authority for Public Services Regulation is 
responsible for protecting and promoting the interests 
of electricity, water and waste water customers 
according to the Law for the Regulation and Privatisation 
of the Electricity and Related Water Sector issued by 
Royal Decree No. 78/2004 and its amendments, and 
Royal Decree No. (131/2020) regarding the water and 
wastewater sector. The APSR performs these tasks by 
analyzing and adjudicating complaints, monitoring and 
ensuring the performance of licensees by distributing 
and supplying license obligations related to customers 
services, and by enhancing customers awareness of the 
legal, regulatory and regulatory framework.

In order to ensure the achievement of these goals, the 
Authority was able, during 2021, to achieve the following:

The Authority is placing considerable monitoring efforts 
to drive performance in below expectation performing 
companies, while continuing to encourage companies 
that were performing efficiently to maintain their 
position. 

In 2021, the Authority continued monitoring the 
distribution and supply licensees’ performance against a 
set of Key Performance Indicators (KPIs) that cover the 
below activities: 

• Meter reading: this represents the percentage of 
customers whose meters are read according to 
schedule.

• Delivering bills: to present the percentage of 
customers who are issued with bills.

• Responding to complaints: includes the average 
time taken in working days to respond to customer 
complaints.

• Customer satisfaction: includes the percentage of 
customers who are confirming that they are satisfied 
with the company’s response to their complaint.

• Providing a substantive response to connection 
applications (less than 1 MW): includes average 
working days taken to provide fixed price quotation 
based on load details provided by customer.

Compliance, Framework and Rules• Continued monitoring the distribution and 
supply licensees’ performance against a 
number of Key Performance indicators (KPIs), 
according to customer service incentive 
scheme for 2018-2021 price control. 

• Required all distribution and supply licensees 
to verify their performance against the 
customer’s service KPIs via qualified auditors 
using the common audit methodology 
approved by the Authority.

• Conducted a review of the customer service 
incentive scheme as part of the distribution 
and supply price control review for the period 
(2022-2025).

• Discussed proposed Guaranteed Standards 
of Service with all distribution and supply 
l icensees.

• Establishing new website platform “HASIL” 
for receiving customer complaints.  

• Received 222 new official customer complaints.

• Advised around 10,000 customers on their 
rights and responded to enquires. This include 
how to progress customer complaint using the 
approved complaint handling procedure.

• Completion of connection for simple small load (less than 
1 MW): includes average working days to enable customer 
energisation for simple small load new connections.

• Completion of connection for all simple small load 
connections requiring network extension and all large 
load and complex connections.

The KPIs were linked to financial rewards/penalty as part of 
customer service incentive scheme applied since January 2018, 
according to price control 2018-2021. 

The licensees’ performance for 2020 was evaluated by the 
Authority based on rewards and penalties in accordance with the 
scheme specified in the Schedule Charge Restriction Conditions 
and the outcomes were communicated to each licensee.

In addition, in 2021, the Authority reviewed the customer service 
incentive scheme applied for the period (2018-2021) and decided 
to retain the current scheme for the next distribution and 
supply price control period (2022-2025) with some changes and 
refinements to further encourage the distribution and supply 
licensees to achieve a proper level of customer service.  

The customer service incentive scheme represents a 
fundamental instrument for fulfilling the Authority’s duty 
to protect the interests of electricity customers in Oman 
and ensuring that an appropriate level of customer service is 
achieved by the Licensees.

1.

2.

3.

4.

5.

6.
7

Complaints Analysis

Separation of Complaints

Monitoring and Ensuring
 the Performance of the Licensees

Enhancing customers awareness of 
the legal framework

Customer care
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As Discos’ performance for 2021 is still under scrutiny by 
the Authority and not yet finalized, the Authority decided 
to publish the performance for 2020 as follows: 

2020 Licensed Company 
Performance

2020 was a unique year as the COVID-19 pandemic restricted 
people movement. This had a significant impact on Licensee’s 
performance, particularly Meter Reading and Bill Delivery. 
However, the Authority has requested from Licensee to 
identify the impact of the pandemic COVID-19 and the 
lockdown on each customer service KPI and provide a clear 
assessment of the impact of the pandemic on each customer 
service KPI. The following tables show the performance of 
Licensee in 2020 after the consideration of COVID-19 impact:

1.Meter reading

2.Bill delivery

3.Customer Complaint

4.Customer Satisfaction

5. Customer connections

(B)

(A)

(C)

Target 2020

Target 2020

Target 2020 
(day)

Target 2020 
(day)

Target 2020 
(day)

Target 2020 
(day)

Target 2020

Performance 2020

Performance 2020

Performance 2020 
(day)

Performance 2020 
(day)

Performance 2020 
(day)

Performance 2020 
(day)

Performance 2020

Percentage of customers whose me-
ters are read according to schedule

Percentage of customers who 
are issued with bills 

Average time taken to 
respond to complaints

Percentage of customers confirming 
they are satisfied with the resolution 
of their complaint

Providing a substantive response to 
applications for simple connection 
(day)

Completion of connection for all simple 
small load connections requiring network 
extension and all large load and complex 
connections 

Rural Areas

Rural Areas

Rural Areas

Rural Areas

93%

5

2

2

93,15%

0,04

0,03

0

Dhofar

Dhofar

Dhofar

Dhofar

93%

5

2

2

91,6%

0,691

0,391

0,4

Majan

Majan

Majan

Majan

93%

5

2

2

72,66%

1,5

1,2

1,1

93%

5

2

2

 96,96%

1

1

0

Mazoon

Mazoon

Mazoon

Mazoon

Muscat
5
0,035 

Muscat
2
0,821

Muscat
2
0,784

Muscat
93%
91%

Muscat

Muscat

Muscat

94%

94%

3

94%

94,4%

 2,7
3

94%

94%

 2

93%

95,1%

Mazoon

Mazoon

Mazoon

Majan

Majan

Majan
3

94%

94%

93,28%

94,05%

0,2

Dhofar

Dhofar

Dhofar
3

94%

94%

87,2%

77,26%

 3,8

Rural Areas

Rural Areas

Rural Areas

88%

88%

85,41%

88,35%

3
2,3

Completion of connection for 
simple, small loads, not requiring 
network extension 
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Overall score
The KPIs were used to derive a single composite 
performance score (in the range 0.5 - 3) for each 
Licensee that was compared with the scheme target set 
by the Authority, where certain weight assigned to each 
K P I .

A financial impact was imposed on the distribution 
companies based on their reported KPI performance 
according to the following:

Guaranteed Standards of Service (GSoS)
In 2021, through the process of distribution and 
supply price control review, the Authority discussed 
with all distribution and supply licensees the proposal 
of guaranteed standards of service.

Under a guaranteed standards framework, guaranteed 
service levels are established and if these are not 
met the customer is entitled to receive (or request) 
a specified amount of compensation from the Disco. 
The intention is to protect customers who experience 
significantly poorer quality outcomes than the average 
and to provide an incentive for the distribution and 
supply companies to acknowledge and address the 
sub-standard service quality outcomes that some 
customers experience.

In order to implement GSoS, the distribution and 
supply companies should place necessary systems 
for robustly identifying, measuring and recording 
relevant information. The Authority has requested all 
licensees to start developing the required systems as 
proposed and discussed with the licensees – to start 
implementing the said scheme by mid of the year 
2022 - and asked all of them to work very hard toward 
achieving this objective.  

Review of meter to cash activity
In 2021, the Authority started the review of the rules, 
process and operating procedures related to supply 
business among the distribution and supply licensees. 
The aim is to standardize these rules and the operating 
procedures and fill any gaps in them in order to provide 
a better customer service and experience. This review 
is expected to be finalized in 2022.

Customer Relation
The Authority provides advice to customers who 
contact the Authority before raising the matter 
officially to their licensed supplier or before they 
have received an official response from their supplier. 
The Authority advises customers of their rights and, 
where appropriate, of precedent decisions taken in 
similar cases, as well as the procedure to be followed.

In 2021, Customer Relation, the first point of contact 
in the Authority, received customers with various 
enquiries/unofficial complaints (complaints without 
official response from the suppliers), they registered 
around 2000 records from different channels (walk-in, 
calls, emails, what’s App and social media). The team 
managed to answer and direct them to the right point 
of contact both internally and externally.

2,4 2,4 2,4

2,4 2,4

2,9 2,4 2,4

1,8 2,4

Incentive  Neutral  Neutral

a Fine  Neutral

Penalty/ incentive

Majan

Dhofar  Rural

Muscat Mazoon

Targeted score 2020 2020 Performance
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Hasil Complaint platform
One of the Authority’s main efforts was to establish a 
complaint platform to facilitate the communication 
procedure for all customers in different regions of the 
Sultanate. Hasil platform was then introduced to be 
an easy and simple platform a customer can file their 
complaint/enquiry through. 

Hasil is considered as customer information database 
and in 2021 it was approved to be the main channel for 
registering customer complaint/enquiries.

This channel was launched to save time and efforts of 
the customer and allow them to reach the Authority 
faster and easily without having the customer to visit the 
authority’s office physically. In addition, this platform 
allowed the suppliers to register complaints in Hasil 
on behalf of their customers for those who wanted to 
raise their issues to the Authority. Hasil also allows the 
customers to communicate directly with the Authority’s 
Customer Affairs team.  

Since the Authority started using Hasil, we have received 
around 8,825 enquiries and official complaints.       

Main concerns and issues gathered from all channels 
were related to:

Complaints
It is the Authority’s policy, as set out in the approved 
Complaint Handling Procedure, that licensees must first 
be given an opportunity to resolve customer complaints. 
Should they fail to resolve the matter to the satisfaction 
of the customer, or within the timeframes specified in 
the Complaint Handling Procedure, the customer may 
refer the case to the Authority. The Authority has legal 
powers to determine how such complaints should be 
resolved. 

The Authority received 222 complaints during 2021 
that shows a major increase comparing to complaints 
received during 2020 as a result of using Hasil complaint 
platform. Figure presents an analysis of the issues that 
were the major causes of those 222 complaints. 

The number of billing related complaints recorded in 
2021 increased as well from 52 to163, which is 73% of 
the annual total. This increase is due to a large number 
of meter tampered and faulty meter complaints. This 
also reflects problems experienced by licensees and 
their agents by not frequently checking the meters and 
monitoring customer’s accounts. However; there was a 
slight increase on the number of complaints related to 
network during 2021. 

• The newly approved permitted tariff as a part of the 
government tariff reform scheme for electricity 
and water,  

• Electricity National Subsidy System in terms of 
eligibility and how to register,  

• Challenges related to Customer Information update,

• Billing; including normal estimates, high bills, 
reading cycle (28-32 days), and wrong tariff applied, 
which has leaded to backdated recalculation of bills,   

• High bills that resulted from moving Agriculture 
customers who consumes more than 100 MW to CRT, 
and moving Aflaj accounts to agriculture tariff, 

• Metering; as faulty meter and tampering,

• Connections related, 

• Assets relocations,

•  Outages/interruptions due to Shaheen Cyclone 
and the challenges in restoring the supply to the 
affected networks and companies’ assets,    

• Residential PV Systems (Sahim Initiative) related; 
and

• Water related. 

71%

73%

52

163

15

53

6

6

8%

3%

21%

24%

billing

billing

Electricity network

Electricity network

Other

Other

2020

2021
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Customer Welfare Regulation 
In order to complement the Authority’s role in protect-
ing and promoting electricity customers’ interests and in 
accordance with the responsibilities granted to it by the 
Sector Law, the Authority for Public Services Regulation 
has issued Customer Welfare Regulation. The regulation 
is primarily aimed at improving the quality of services 
provided by licensed companies to their customers. 

The regulation contained a set of obligations for the li-
censed supply companies towards their electricity cus-
tomers, as well as regulation of customer complaint han-
dling procedures. It has addressed many provisions that 
protects the customers’ rights, such as the right to file 
complaints against licensed companies in the event of a 
dispute, malfunction, damage or dissatisfaction with the 
service provided. The regulation required licensed com-
panies to thoroughly analyze and review complaints and 
respond officially to customers in writing. 

The regulation also contained provisions related to the 
disconnection of electricity supply procedures, explaining 
customer categories in which licensed companies may 
avoid or postpone the disconnection. 

The regulation authorized companies to allow customers 
who are having financial difficulties to pay the amounts 
due in monthly installment, taking into account their 
ability to pay to avoid disconnection of supply for non-pay-

The Authority also issued Resolution 
No. 1/2021, which states:
Article 1: 

The provisions of this resolution shall apply to 
companies licensed to distribute and supply electricity 
and shall come into force from the date of its issuance.

Article 2: 

Licensees of electricity distribution and supply are 
obligated to issue monthly bills with an actual read-
ing to customers that reflect consumption in a pe-
riod ranging between 28 to 32 days only.

Article 3: 

In the event that licensees of electricity supply 
and distribution are unable to take the actual 
reading, they must comply with the following, in 
the order prescribed below, when issuing discre-
tionary bills to customers:

• Using the actual consumption for the same month 
of the previous year, and if it is not available

• Using the actual consumption for the previous 
month of the same year, and if it is not available

• Using the actual consumption of the previous 
month of the previous year.

• In the case of new accounts, the licensee shall 
calculate the estimated consumption based on 
the average consumption for each customer 
for that category of tariff, provided that the 
average consumption for each customer was 
calculated at the beginning of the year.

Article 4: 

If the need arises to adjust the customer’s bill by 
adding accumulated amounts related to previous 
consumption or for any other reasons, the added 
amount shall not exceed 20% of the issued bill’s 
value. The added amount shall be deducted from 
the accumulated, while the remaining shall be 
distributed over the following months with the 
same percentage.

Article 5: 

Administrative fines stipulated in the Authority’s Reso-
lution No. (4/2020) shall be applied to violators of the 
provisions of this resolution.

Customers

ment. The regulation also stated the administra-
tive sanctions where its provisions are violated by 
licensed companies.
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The Government has developed a National 
Subsidy System (NSS) to protect the most 
vulnerable customers financially, as the 
system has granted those customers the 
right to choose a single account to apply 
to it the additional government subsidy as 
per the predefined eligibility criteria as 
described below:

To mitigate the effects of COVID-19 pandemic on all cus-
tomers, the Authority has conducted a comprehensive 
assessment on the implemented tariffs for the first 
six months of 2021. The assessment has concluded that 
some adjustments were needed to the tariff structure 
to ensure that the program’s objectives are achieved as 
follows: 

1. Reclassifying residential categories and increasing 
consumption units in each slab: 

In addition to residential tariffs, the Authority has also assessed other tariffs including agricul-
tural and fisheries, therefore, it was decided during 2021 that agricultural and fisheries catego-
ries to be excluded from the application of CRT starting from January 2022. 

In implementation of the directive from the Council of Ministers of the economic incentive plan 
to support economic recovery and enhance the performance of the national economy, a third 
option - Flat Tariff according to the level of connection- was introduced for CRT customers. 

 Primary accounts (two accounts or less)
 Tariff

Additional Accounts

Tariff Band

Tariff Band Tariff Band

0-4000

0-4000 0-4000

6000 - 4001

4000 - 6001 4000 - 6001

+6000 

+6000 +6000 

10 BZ 13 BZ 20 BZ

Electricity and Water Tariff Reform Scheme
In line with the Government’s Medium-Term Financial 
plan (2020-2024) the Authority for Public Services Reg-
ulation has announced the mechanism in which the gov-
ernment financial subsidy will be redirected to the right 
customers’ categories who are eligible for support. This 
scheme is designed to strengthen the social protection 
system.  Through this scheme, electricity customer cat-
egories were reclassified, and the tariff structure for 
2021 was approved. 

The 2021 initial residential tariff categories classifica-
tion were as follows:   

Primary accounts (two accounts or 
less) Tariff :

 Additional Accounts Tariff:

Tariff Band Tariff Band

0-2000 2000 - 4001 +4000  0-500 501-1500 1500+ 
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Chapter Seven
Appendixes
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Scan the barcode Scan the barcode

Water 
ProductionElectricity

Production
Exemption 
Holders

Outturn
Subsidy

Financial 
Statements Customer

Accounts Licensees Definitions
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https://apsr.om/reports/Cwater.pdf
https://apsr.om/reports/Celectricity.pdf
https://apsr.om/reports/Exemptionholders.pdf
https://apsr.om/reports/DSubsidy.pdf
https://apsr.om/reports/FinancialStatements-AR.pdf
https://apsr.om/reports/CSupply.pdf
https://apsr.om/reports/Licensees.pdf
https://apsr.om/reports/definition.pdf
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