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Authority for Electricity Regulation, Oman

Customer Complaint
Handling Procedure

Stage 1

If you have a problem, get in

touch with your supplier. They will
immediately acknowledge your
complaint and will normally respond
to you within 10 working days.

In exceptional circumstances up to
30 working days are allowed.

Satisfied?

Yes )

) Stage 2

If you are not satisfied, let your
electricity supplier know. They will
escalate your complaint to the
Director of Customer Services who
will respond to you within 40
working days from receipt of your
original complaint.

Satisfied?

Yes )

If you need any help or advice please contact us:

b Tel: 2460 9700
» Fax: 2460 9701

» Email: enquiries@aer-oman.org

Write to us at:

Authority for Electricity Regulation, PO Box 954, PC 133, Al Khuwair, Muscat

or visit us at:

Third floor, Bait Al Reem Building (behind the Ministry of Housing), Al Khuwair

) Stage 3

If you are still not satisfied you may
refer your complaint to the Authority
for Electricity Regulation. We have
the legal power to investigate and to
determine your complaint. You may
contact us at any time for further
advice on this process.

Satisfied?

Yes )

) Stage 4

If the Authority issues a
determination, you have

the right to challenge it,

in court. If you choose to

do so, address your appeal

to the Commercial Circuit of
the Muscat Preliminary Court.

) Complaint resolved
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Your electricity supplier

SOl gl
Al Bariah Where are you?
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Muscat
Al Dhahirah \ Rural Areas Electricity Company SAOC 0.£.0.ub drosl §bliol cUpmS dSub
2447 3200 FEEVHT. .
o ﬁﬂuh www.reefiah.com www.reefiah.com

sl

Al Dakhliyah B [ |
Mazoon Electricity Company SAOC 0.£.9.ub 1gj0 cUpbS dSpi
8007 7771 A VVVVI
WWW.MZzec.co.om WWW.MZzec.co.om
o~ . u
Majan Electricity Company SAOC 0.£.0.yb U0 LS GSpb
8007 8000 A VAL
WWW.Majanco.co.om WWW.majanco.co.om
[ | [ |
Muscat Electricity Distribution 2Jjgl hiwo 5D
Company SAOC 0.£.9.41 US|
8007 0008 A Voeoh
www.medcoman.com www.medcoman.com
o . u
Dhofar Power Company SAOC 0.£.0.yb dolal) jlab dSpl
2323 2555 rPrProgo

www.dpcoman.com www.dpcoman.com



