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Customer Complaint

Authority for Electricity Regulation, PO Box 954, PC 133, Al Khuwayr, Muscat
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Stage 1

If you have a problem, get in

touch with your supplier. They will
immediately acknowledge your
complaint and will normally respond
to you within 10 working days.

In exceptional circumstances up to
30 working days are allowed.

Satisfied?

Yes )

) Stage 2

If you are not satisfied, let your
electricity supplier know. They will
escalate your complaint to the
Director of Customer Services who
will respond to you within 40
working days from receipt of your
original complaint.

Satisfied?

Yes )

) Stage 3

If you are still not satisfied you may
refer your complaint to the Authority
for Electricity Regulation. We have
the legal power to investigate and to
determine your complaint. You may
contact us at any time for further
advice on this process.

Satisfied?

Yes )

) Stage 4

If the Authority issues a
determination, you have

the right to challenge it,

in court, within 30 days.

If you choose to do so,
address your appeal to

the Commercial Circuit of
the Muscat Preliminary Court.

) Complaint resolved
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